JokyMmeHT npegocTtasneH KoHcynbtaHTln0C

7 pespans 1992 rona N 2300-1

POCCHUHMCKAS ®EJIEPAIIUS
3AKOH

O 3AIIUTE MPAB IOTPEBUTEJIEH

Cnucok U3MEHSIOMMNX JOKYMEHTOB
(B pen. ®enepanbHbiX 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-®@3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3,
ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3)

Hacrostmuii  3akoH perynupyeT OTHOIIEHHS, BO3HHMKAIOIIUE MEXIY MOTPEOUTEIIMUA H
W3TOTOBUTESIMH, HWCIIOMHHUTENISIMH, HMMIOPTEpaMH, IMPOJABIaMH NPH MHpPOJaXKe TOBAPOB
(BBIIOJTHEHUH PalOT, OKa3aHUM YCIYT), YCTaHABIMBAET INpaBa MOTpeOUTENe Ha mpuoOpereHue
TOBapoB (paboT, yCIyr) HAJISKAIIEro KauecTBa M O0€30MaCHBIX IS KU3HH, 3I0POBbsI, UMYIIIECTBA
noTpeOUTENeH U OKpyKaloUel cpessl, moirydeHue uHdopMmauu o ToBapax (padorax, yciayrax)
00 WX W3rOTOBUTENAX (MCHONHUTENSX, NPOAABIAX), IPOCBEIICHHE, TOCYIAPCTBEHHYIO U
0O0IIeCTBEHHYIO 3alIUTy UX HHTEPECOB, a TAKXKE ONPEACISIeT MEXaHU3M pealu3alliy STHX MpaB.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHbIE TOHSTHS, UCIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

MoTpeOUTeNns - TpakJAaHWH, HMEIOIIMK HaMEpeHWe 3aka3arb WM Mpuodpectu JmbOO
3aKa3bIBAIOIINHN, TPUOOPETAIONINI MM UCHIONB3YIOUINIA TOBaphl (paboThl, YCIyTH) UCKIIOYUTEIHHO
JUI JIMYHBIX, CEMEWHBIX, [OMAIlHUX W WHBIX HYXJI, HE CBA3aHHBIX C OCYIIECTBICHUEM
MPEANPUHUMATEIIbCKON IESITENBHOCTH;

(B pen. ®enepanpHOTro 3ak0oHa OT 17.12.1999 N 212-D3)

M3TOTOBUTENH - OpPTraHU3aIUs HE3aBUCHMO OT €€ OPraHU3aIlMOHHO-TIPAaBOBOK (DOPMBEI, a TaKKe
WHIUBUTYTBHBIN TTPEANPUHUMATENh, TIPOU3BOISIITNE TOBAPHI JIJIS PeaTH3aIlid MTOTPEOUTEIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJTHUTEIb - OpTraHU3aIlis HE3aBUCHMO OT €€ OpPTaHU3aI[MOHHO-TIPABOBOM (POPMBI, a TaKxKe
WHAVBUAYAIBHBI MPEINPUHUMATENb, BBIMOMHSIONME pPAOOTHl WM  OKAa3bIBAIOIIME YCIYTH
MOTPEOUTEIISIM TI0 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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MpoJaBel] - OpraHu3alys HEe3aBHCHMO OT €€ OpraHU3allMOHHO-TPaBOBOM ()OPMBI, a TaKxke
WHAMBUAYAJIbHBIN NpEANpUHUMATENb, Pean3yIolie TOBaphl MOTPEOUTENSAM O JAOTOBOPY KYTLIHU-
IIPOAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrparun cuiy. - @enepanbHblit 3akoH ot 21.12.2004 N 171-D3;

HEJO0CTAaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBUE ToBapa (paboThl, yCIyru) WU
00s13aTebHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJIEHHOM WM TOPSIIKE,
WIN yCJIOBHUSM JIOTOBOpa (IIPH WX OTCYTCTBHU WJIM HETIOJIHOTE YCIOBUH OOBIYHO TPEABSIBISIEMbIM
TpeOOBaHUSAM), WIM IeNsAM, Ui KOTOpbIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO
WCTIONIB3YETCS, WM LENSIM, O KOTOPBIX MpoJaBel (MCIIOJHHUTENb) ObUT MOCTaBIeH B M3BECTHOCTH
noTpeduTeNeM MpU 3aKIIOYEHUH JI0TOBOPa, UM 00pa3ily M (MJIM) ONMMCAHMIO MPU MpOoJake ToBapa
1o o0Opasiy u (WIn) 10 ONMUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HENOCTATOK ToBapa (paboThl, YCIYIH) - HEYCTPAHUMBIA HEIOCTATOK WM
HEJIOCTATOK, KOTOPHI HE MOXeT OBITh YCTpaHeH Oe3 HecOpa3sMEpHBIX pPACXOJ0B WIJIM 3aTpatr
BPEMEHH, WM BBISBISIETCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBb MOCJE €0 YCTpaHEHMsI, WIH
JpyTue noJo0HbIe HEJOCTATKY;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTb ToBapa (paboThl, yCIyTrH) - 6e30MMacHOCTh ToBapa (paboThl, yCIyrH) Ui KU3HH,
37I0POBbsI, MUMYIIECTBA IOTPEOUTENST W OKPYKAIOMIEW Cpeasl MPH OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BaHMs, XpaHEHHs], TPAHCIIOPTUPOBKH M YTWJIM3AllUU, a Takke Oe30MacHOCTh Ipolecca
BBITIOJTHEHUSI pa0OTHI (OKa3aHUS YCIIYTH);

YIOJTHOMOYEHHAs] HW3TOTOBUTENEM (IIPOAABIIOM) OpraHM3alUsl MWIM  YIOJIHOMOYEHHBIN
U3TOTOBHUTENEM (TMPOJABLOM) HHIUBUAYAIbHBIA MpeaNpUHUMATENb (Janee - YHOJIHOMOYEHHast
OpraHu3alsl WM YIOJHOMOYECHHBIH WHAMBUIYAIbHBIH IpeInpUHUMATENb) - OpraHu3alus,
OCYHIECTBIISIOIIAs ONPENEICHHYIO AEATEIbHOCTh, WM OPraHW3alus, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit @enepanyivi U3roToBUTENEM (IIPOJABLIOM), B TOM YHCJI€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOIHSIONINE OIpeeleHHble (QYHKIMN HAa OCHOBaHHMM JIOrOBOpa C
U3rOTOBUTEJIEM (IIPOIABLIOM) U YIIOJHOMOYEHHbIE UM Ha MPUHATHE U YIOBIETBOPEHHUE TPeOOBaHUI
notpedureneil B OTHOUIEHHWM TOBapa HEHAAJEXallero KauecTBa, MO0 HWHIAMBUAYaIbHBIN
[IPEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Pocculickoit denepanuu, BBIIOIHAOIINAN
ornpezeneHHble (PyHKIUU HA OCHOBAaHUHU JOrOBOpPa C M3rOTOBUTENEM (IPO/ABIIOM), B TOM UHCIE C
MHOCTPAaHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MIPOJIABIIOM), U YIOJTHOMOYEHHBIH UM Ha MPUHATHE U
YAOBJIETBOPEHHE TPeOOBaHUI TOTpeOUTENEH B OTHOIIEHNH TOBAapa HEHAUIEkKAILETO KaueCTBa,;
(a63ar BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alUs HE3aBUCUMO OT OPraHMU3allMOHHO-NIPaBOBOM (OPMBI WU
WHAVBUAYAJIBHBIN NPEANPUHUMATENb, OCYLIECTBIISIIONIME UMIIOPT TOBapa Ul €ro MOoCIeAyIoUIei
peanuzanuu Ha Tepputropun Poccuiickoit @eaepanuu.

(a63ar BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUA

Crarbsa 1. IIpaBoBoe peryiupoBaHue OTHOLICHMH B 00JaCTHM 3alIMThl NpPaB
norpeouTesen

1. OtHomeHuss B oOnacTH 3alIuThl MpaB NOTpeOuTeNnei peryaupyrorcs [paxnaHckum
konekcoM Poccuiickoit denepannu, HACTOSAIIUM 3aKOHOM, IPYTUMH (enepajbHbIMH 3aKOHAMHU
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(anee - 3aKOHbBI) U MPUHUMAEMBIMU B COOTBETCTBMM C HUMHU MHBIMH HOPMATHUBHBIMHU IPaBOBBIMU
akramu Poccutickoii @enepanun.
(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButenbctBOo Poccuiickoit denepannu HE BIpaBe NopydaTh (enepanbHBIM OpraHam
WCTIOJTHUTENHFHOM BIACTH MPUHUMATh aKThI, COJEpIKAIINe HOPMBI O 3aIIUTEe TIPaB MOTpeOUTENeH.

[IpaBurensctBo Poccuiickoit denepanuy BnpaBe W3maBaTh Il TOTPEOUTENST M TPOAABIA
(M3rOoTOBUTEINSA,  WCIOJIHMUTENS, YHNOJHOMOYEHHOW  OpraHu3allMd WJIM  YIOJHOMOYEHHOI'O
VHAMBUAYAJIBHOTO MpeaNpUHUMATENSI, UMIIOpTepa) MpaBuia, oOs3aTelIbHbIE MPH 3aKIIOYEHUH U
UCTIOJIHEHUH MYOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUTU-TIPOAAXKH, SHEProCHAOKEHus,
JIOTOBOPOB O BBITIOJIHEHUH pabOT 1 00 OKa3aHUU yCIIyT).

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Ao63ar yrpatun cuity ¢ 1 aBrycta 2011 rona. - ®enepanpasiii 3akon oT 18.07.2011 N 242-D3.
Crarps 2. Me:xayHapoaHbie 10rosopsl Poccuiickoit ®@exepanuu

Ecnu mexnaynapogueiM noroopom Pocculickoit denepaiiiy yCTaHOBJICHBI MHBIE MPaBUia O
3allMTe TpaB MOTpeOHTeNneil, 4YeM Te, KOTOphle TMPEAYCMOTPEHBl HACTOSIIMM 3aKOHOM,
MIPUMEHSIOTCS TTPAaBHIIa MEXTYHAPOIHOTO JOTOBOPA.

Crarba 3. IIpaBo mnorpeOuTesiei Ha mnpocBelieHMe B 00JacTH 3alUTHI TPaB
norpeodurTesei

[IpaBo moTpebureneld Ha MpoCBEUIEHHE B O00NAacCTH 3allUTHl MpaB MNOTpeOUTenei
oOecreunBaeTcs TIOCPEICTBOM BKJIIOUYEHHS COOTBETCTBYIOIIMX TpeOoBaHUN B (¢enepanbHble
rocyaapcTBEeHHbIe 00pa3oBaTelbHbIE CTAaHIAPTHI M 00pa3oBaTeNbHBIC MPOTPAMMBI, a TaKKe
MOCPEICTBOM OPTaHM3AIMN CHCTEMbI HHPOPMAIIUK TIOTPEOUTENIeH 00 UX MpaBax U O HEOOXOIMMBIX
JIEMCTBUSIX MO 3aLIUTE 3TUX IPaB.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crarpi 4. KauecTBo TOBapa (padorbl, yCJIyrH)

1. IlponaBeny (ucnonHHUTENb) 00s3aH IMepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH pPaloOTY,
0Ka3arh YCIYTy), KaueCTBO KOTOPOI'O COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBMH B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboOThI, YCIyTH) MPOAABEI]
(ucrionHMTENb) OO0s3aH Tepenarh MOTPEOUTEN0 TOoBap (BBINOIHUTH pPAa0OOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOLIUI OOBIYHO MPEIbSABISEMbIM TPEOOBAHUSAM M IPUTOAHBIN Ui 1eNeH, Ui KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojia 00bIYHO UCTIONb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecniu mpopaBer (MCTIONHUTENB) TPU 3aKIIOYEHUH JI0TOBOpa OBbLI MOCTABJIEH MOTpeduTeneM
B HM3BECTHOCTh O KOHKPETHBIX WENSIX NPUOOpEeTeHHs ToBapa (BBINOJHEHUS pabOThl, OKa3zaHUS
yCIyrd), mpojaBel] (UCIONHUTENb) 00s3aH mepenarb MOTpeOuTeNto ToBap (BBIIOIHHUTH PabOTY,
0Ka3aTh YCIYT'Y), IPUTOJHBIN /IS UCIIOIB30BAaHUS B COOTBETCTBUU C ATUMHU LIEIISIMH.

4. Tlpu mpomaxke ToBapa Mo oOpa3iy W (WIM) OIMUCAHUIO TMpojaBel] o0s3aH MepenaTh
MOTPEOUTEIIO TOBAP, KOTOPBIA COOTBETCTBYET 00pasily U (MJIM) OMTHUCAHUIO.

5. Ecnum 3akoHaMu WJIM B YCTaHOBJIEHHOM HMH MOpSJAKE IMPEeTyCMOTPEHbI 00s3aTebHbIE
TpeboBaHus K ToBapy (pabote, yciyre), mpojaasel (MCIOIHUTENb) 00s3aH MepeaaTs NoTpeOUuTeto
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TOBap (BBIMOIHUTH PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSM.
(m. 5 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbsa 5. IIpaBa u 00513aHHOCTH M3rOTOBHMTE/ISI (MCIOJHHUTEISI, MPOAABIA) B 00JacTH
YCTAHOBJICHHSI CPOKA CJYk0bl, CPOKAa TOAHOCTH TOBapa (padoThl), a TaK:Ke rapaHTHIHOIO
cpoka Ha ToBap (padory)

1. Ha toBap (paboty), mpeaHa3HaYeHHBIA NIl JUIUTEITLHOTO HCIOIb30BAHMS, U3TOTOBUTEIb
(MCTIOJTHUTEIb) BIpaBEe YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEUCHHE KOTOPOTO M3TOTOBHUTENb
(ucrionHUTENb) 00si3yeTcs oOecrneunBaTh MOTPEOUTENI0 BO3MOKHOCTH MCIIOJIB30BAaHUS TOBapa
(paboTbl) MO HA3HAUEHUIO U HECTH OTBETCTBEHHOCTDH 3a CYIIECTBEHHbIE HEJOCTATKU HA OCHOBAHUU
nyHkTa 6 crarby 19 u myHKTa 6 ctaten 29 HacTosIIEro 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WzroroBurtenb (MCHOTHUTENb) 00s3aH yCTaHABIMBATh CPOK CIYXObl ToBapa (paOoThl)
JUIUTENILHOTO TOJb30BAaHUs, B TOM YHUCIIe KOMIUIEKTYIOUINX M3AEIHH (1eTajeid, y3/I0B, arperaros),
KOTOPBIC IO HCTCUCHUH OIPCACICHHOIO IEPHOJa MOTYT MHNPEACTABIATH OIMACHOCTH I KW3HH,
3I0POBbs OTPEOUTENS, IPUUUHSATH BPeJl €r0 UMYIIECTBY WM OKpYXarollei cperne.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciayxO0bI TOBapa (paboThl) MOXKET UCUHCISATHCS €AMHUIIAMU BPEMEHH, a TAK)KE UHBIMH
eIMHUIIAMHA U3MepeHHs (KWIOMETpaMH, METpaMH W TPOYMMH €IWHUIIAMH WU3MEPEHUs] UCXOIs W3
(YHKIIMOHAIBHOTO Ha3HAYSHUS TOBapa (pe3ynbrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynsrantllntoc: npumeyanue.

OO0 ycCTaHOBIIEHWH CpPOKOB TOJHOCTM Ha YyKa3aHHble B 1. 4 TOBaphl [0 NPUHATHUS
COOTBETCTBYIOIIUX TEXHUYECKUX PErIaMEHTOB cM. mucbMo Pocnorpedbnanzopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha mponykTel muTaHus, Nap(OMEpPHO-KOCMETUYECKHE TOBapbhl, MEAMKAMEHTHI, TOBAPHI
ObITOBOH XMMHUU M HHBIE IMOJOOHBIE TOBapbl (PaOOThI) H3rOTOBUTENH (HMCHOIHUTENB) O0s3aH
YCTaHABIIMBaTh CPOK TOJHOCTH - TEPUOJ, MO HMCTEYECHUH KOTOPOro ToBap (pabora) cuuTaercs
HETPUTOIHBIM JUTSl HCIIOIB30BaHUS 110 Ha3HAUYEHUIO.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

5. IIpomaka ToBapa (BBITIOTHEHHE PAOOThI) IO UCTEYCHUN YCTAHOBICHHOTO CPOKa TOHOCTH, a
TaKXe ToBapa (BBIMOTHEHUE PAOOTHI), HA KOTOPBIN JOKEH OBITh YCTAHOBIICH CPOK TOAHOCTH, HO OH
HE YCTaHOBIICH, 3aIpPeIIacTCs.

(B pen. ®enepanpHOTro 3ak0oHa OT 17.12.1999 N 212-D3)

6. M3roroButenp (MCHOIHUTENB) BIIpaBe YCTAaHABIUBAaTh Ha ToBap (paboTy) rapaHTUHHBINA
CpPOK - Tepuoj, B TEUCHHE KOTOPOro B cliydae OOHapyXeHHsI B ToBape (pabore) HemocTaTka
U3TOTOBUTENb (MCIIOTHUTENb), MPOJaBell, yIOJIHOMOYCHHAs OpPraHM3alUs WA YIOJIHOMOYECHHBIH
VUHIUBUAYAJIBHBIA  NpeIIpUHUMATENb, HMIOPTEp  OOs3aHbl  YAOBIETBOPUTH  TPeOOBaHMS
NOTpeOUTENs], yCTaHOBIEHHBIE cTaThsiMU 18 1 29 HacTosmero 3akoHa.

(B pen. ®enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

Wzrorosureinsn BIIpaBC TNIPHUHATH 06$I3aTCJILCTBO B OTHOICHHMMW HCEAOCTATKOB TOBAapa,
OOHApYXCHHBIX TI0 HCTCYCHWH YCTAHOBJICHHOTO WM TapaHTHUHHOTO CpoOKa (IOMOJHHUTEIHHOE
00513aTeIIbCTBO).

(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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ConepxaHue JOMOTHHUTEIHLHOTO O0S3aTeNbCTBA M3TOTOBUTENS, CPOK JIEHCTBUS TaKOTO
00s3aTeNIbCTBA W TIOPSIOK OCYIICCTBICHUS ITOTPEOHMTENIEM IIpaB IO TaKoMy O0S3aTelIbCTBY
OTIPEIETISFOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBeny BIpaB€ YCTaHOBHMTb Ha TOBap TI'ApaHTHIHBIA CPOK, €CIM OH HE YCTaHOBIEH
M3TOTOBUTEIIEM.

[IpogaBenr BmpaBe MPHUHITH O0S3aTETBLCTBO B OTHOIICHHMHM HENOCTAaTKOB  TOBApa,
OOHapy)XCHHBIX [0 HWCTCUCHWUW TAPAHTHHHOTO CPOKa, YCTAHOBJICHHOTO HW3TOTOBHUTEIEM
(TomOTHUTENTHEHOE 0053aTEIBCTBO).

ConepxaHue JONOJHUTEIBHOTO  OOs3aTeNbCcTBA IPOJABLA, CPOK JEHCTBUSA  TaKoro
o0s13aTeNbCcTBA U MOPSAOK OCYIIECTBICHHS IOTpEOUTENIeM MpaB IO TakoMy OO0s3aTeIbCTBY
OIPEJIEIIAIOTCS TOTOBOPOM MEX]ly MOTPEOUTENEM U IIPOIABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3rotoBuTens (MponaBel) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHapyKEHHBIE
B TEUCHHME CpOKa JIEHCTBHS JIOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUM C ab3aleM BTOPHIM
nyHkra 6 crarbu 18 Hacrosmero 3akoHa, a MoOcjie OKOHYaHHS CPOKa JACHCTBHS JTOMOJHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBUH C MYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.
(. 8 BBeneH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarpss 6. OOsI3aHHOCTH M3IOTOBUTE/ISI 00€CIeYUTh BO3MOKHOCTH PEMOHTA H
TeXHHYECKOro 00C/1y;KMBaHUs TOBapa

W3zrotoBuTens 00s13aH 00eCreunTh BO3MOKHOCTD UCIIOIB30BAaHMS TOBapa B TEUYEHHUE €r0 CPOKa
ciyxObl. [Inst 5TOM 1enu u3roToBUTENh OOECIEYMBAET PEMOHT M TEXHHUYECKOE OOCITy>KHMBaHUE
TOBapa, a TAKXKE BBIIYCK M MOCTABKY B TOPrOBbIE M PEMOHTHBIE OpPraHU3allUui B HEOOXOIUMBIX IS
PEMOHTA U TEXHUYCCKOI'O O6CJ'IY)KI/IBaHI/I$I o0beMe ACCOPTUMCHTC 3allaCHBIX JacTed B TEeUEHHE
CpOKa MPOU3BOICTBA TOBApa U MOCIE CHATHS €r0 C MPOU3BOCTBA B TEUCHUE CPOKa CIyKObI TOBapa,
a IpU OTCYTCTBHUHU TAKOTO CPOKA B TEUEHUE JIECATH JIET CO JAHS Nepeaayy TOBapa NOTPEOUTEIIO.

Crarps 7. IIpaBo norpeduresist Ha 0e30MacHOCTH TOBapa (padoThbl, YCJIYIH)

1. IlorpeOurens uMeET MpaBo Ha TO, YTOOBI TOBap (pabota, yciiyra) npu OOBIYHBIX YCIOBUSIX
€ro WCMOIb30BaHMS, XPAaHEHUsS, TPAHCIOPTUPOBKH M YTWIHM3AIMH ObLT Oe30maceH IS >KU3HH,
370POBBSl  TOTPEOUTEIIS, OKPYXKAIOMIEH cpenbl, a Takke HE MPUYHUHSI BpEd HWMYIIECTBY
notpeburens. TpebGoBaHus, KOTOpbIE MOKHBI OOecmednBaTh O€30MacHOCTh ToBapa (padoThl,
YCIIYTH) JUIS JKU3HU W 3J0OPOBBSI MOTPEOMTENS, OKPYXKAIOMICH Cpeipl, a Takke MpeaoTBpaIIcHUE
MPUYMHEHUS BpEAa WMYIIECTBY MOTPEOUTENs, SBISIOTCA OOS3aTENIbHBIMU W YCTaHABIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM MM TTOPSITKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroButens (MCHONHUTENB) 00s3aH obOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTaHOBJIECHHOTO CPOKa CIYKObI MM CPOKA TOAHOCTH TOBapa (paboThl).

Ecam B coorBercTBMM ¢ NyHKTOM | cTaTbm S5 HacTOSIIEro 3akOHA W3TOTOBHUTEIb
(ucTioNHMTENb) HE YCTaHOBWJI Ha ToBap (paboTy) cCpok CiyxObl, OH 00s3aH 0OeCHeYuTh
Oe3omacHOCTh TOBapa (paboThl) B TeueHUE JECSATH JIeT cO JHS Iepenadyd ToBapa (paboThl)
HOTPEOHUTEITIO.

Bpen, npuuMHEHHBIM JKU3HHM, 3[0POBbIO WM HMYILIECTBY MOTPEOUTENs] BCIEICTBUE
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HeoOecriedueHus: 6e30macHOCTH ToBapa (paboThl), MOUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO
crathbed 14 HacTofAlero 3akoHa.

3. Ecniu nans 6e30macHOCTH MCHONB30BaHUS ToBapa (paboThbl, YCIyIrH), €ro XpaHEHus,
TPAHCHOPTUPOBKM M YTWIM3allMM HEOOXOOUMO COOMIONaTh CIHelUalibHble IMpaBwia (naiee -
NpaBuiIa), W3TOTOBUTENb (MCIOMHHUTENb) O0s3aH YKa3aTh ATH MpaBWia B CONPOBOAMTEIHHOM
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha STHKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npojiaBel] (MCIIOJIHUTENb) 0053aH T0BECTH 3TH MIPaBUiIa IO CBEIEHHS TOTPeOUTENs.

Koncynsrantlntoc: npumedanue.
[To Bompocy, kacaromiemMycs MpuMeHeHus ad3aia 2 myHkra 4, cM. nucbMo [occranaapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThI, YCIyTrW) 3aKOHOM WJIM B YCTAaHOBJIEHHOM MM TIOPSJIKE
YCTaHOBJICHBI O0s3aTeNibHbIE TpeOOBaHUS, OOECIEUHBAIONINEG WX O€30MaCHOCTh IS >KW3HH,
37I0POBbsI TOTPEOUTENS, OKPYKAIOMIEH Cpelbl U MPEAOTBPAIICHUE PUYHHEHHS BpeIa UMYIIECTBY
NOTpPEeOUTENS, COOTBETCTBHE TOBapoB (paboT, YCIYr) yKa3aHHBIM TpPEeOOBAaHUSAM MOMJICKUT
00s13aTeIbHOMY TOATBEPXKICHHIO B TIOPSIIKE, MPETYCMOTPEHHOM 3aKOHOM W WHBIMH IPABOBBIMH
aKTaMH.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

He momyckaercst mpogaka ToBapa (BBIIIOTHEHHE Pa0OThI, OKAa3aHHUE YCIYTH), B TOM YHCIIE
UMITIOPTHOTO ToBapa (paboThl, yciuyru), 6e3 uHbpopMauu 00 00sS3aTeILHOM IMOATBEPKICHUU €TI0
COOTBETCTBUS TPEOOBaHMSAM, YKa3aHHBIM B IIYHKTE | HAacTOAIIEH CTAThH.

(m. 4 B pen. PenepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecnm ycTaHOBIEHO, YTO TpU COOJIOAEHUHM TOTPEOUTENEM YCTAaHOBICHHBIX IPABHI
WCTIOJIb30BaHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKU ToBapa (paboOThl) OH TMPUYMHSET WIH MOXKET
OPUYMHUTH BpEI JKU3HU, 3J0POBBI0 M UMYIIECTBY NOTpPEOUTENs, OKpYXKAmoIIel cpene,
W3TOTOBUTENh (MCIONHUTENb, TIPOJaBel]) OO0s3aH HE3aMEIUTEIbHO TPUOCTAHOBHUTH  €r0
MPOM3BOJICTBO (pean3aliio) 10 yCTPaHEHUsI IPUYMH Bpeaa, a B HEOOXOMUMBIX CIIy4asx MPUHSITDH
MEpBI 110 U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOUTENS (TOTPEOUTEINEH).

Ecnu mpuynHbI Bpega yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MUCIIOIHUTENb) 00s3aH CHATH
Takoi TOBap (paboTy, YycAyry) ¢ TpOW3BOACTBA. [IpM HEBBIIOJIHEHHH H3TOTOBUTEIIEM
(ucriomHMUTENEM) 3TOM O00S3aHHOCTU YIOJHOMOYEHHBIM (efepanbHblii OpraH HCHOTHHUTEIBHOM
BJIACTU MPUHHMMAET MEpPbI MO OT3BIBY TaKOro ToBapa (paldoThbl, YCIYrH) ¢ BHYTPEHHEIO phIHKA U
(umu) or moTpeduTeNs WM MOTpeOuTeNneil B MOpPAIKE, YCTAaHOBICHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepanumu.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYMHEHHBIE IOTPEOUTENI0O B CBS3M C OT3BIBOM TOBapa (paboOThl, YCIyTH),
IIo4JICKAaT BOBMCIHICHUIO U3IOTOBUTCIIEM (I/ICHOJIHI/ITCHCM) B IIOJTHOM OG’bGMC.

6. YTparui cuiy. - @enepanbubliii 3akoH oT 21.12.2004 N 171-D3.

Crarba 8. IlpaBo morpeOuTensi Ha uHopManuo 00 H3roToBHTe e (UCHOJTHUTEIIE,
NpoaaBue) U 0 Topapax (padorax, ycjayrax)

1. Tlorpeburens BmpaBe NOTPeOOBAaTH NPEAOCTABICHUS HEOOXOIUMOW U JIOCTOBEPHOU
nH(popmaIu 006 U3roToBUTENE (MCIIOTHUTENE, TPOAABIIE), PEXKUME €ro padOThl U PeaTu3yeMbIX UM
ToBapax (paborax, yciayrax).


consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC81DE3105D18A305BCE762897317F3AB8A13926C5W8JEH
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBBE67ED8ED23F58DB826957CC7127C8267873B4A03926C18AW8JDH
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBBD65E582DB3358DB826957CC7127C8267873B4A03926C18DW8JEH
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC81DE3105D18A305BCE762897317F3AB8A13926C5W8JDH
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBBD66ED85D93358DB826957CC7127C8267873B4A03926C588W8JCH
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC81DF3105D18A305BCE762897317F3AB8A13926C3W8J8H
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC81DE3105D18A305BCE762897317F3AB8A13926C5W8JCH
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBBE61ED82DA3D58DB826957CC71W2J7H
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBBC65EE8FDE3105D18A305BCEW7J6H

2. YkazaHHas B MyHKTe | HacTosmiei ctarbu MHPOPMAIIHS B HATNISTHOW U JOCTYMHOU (opme
JIOBOJIUTCS 70 CBEACHUS MOTPEOUTENEH PH 3aKITFOUCHUH JOTOBOPOB KYITU-TIPOAAXKH U JIOTOBOPOB
O BBIMOJHEHUU paboT (OKa3aHWHM YCIYr) CHOcoO0aMH, TMPUHSATBIMU B OTIENBHBIX cdepax
oOCITy>)KMBaHUSI TIOTPEOUTENICH, Ha PYCCKOM S3bIKE, a JOMOJHHUTEIBHO, IO YCMOTPEHHUIO
W3TOTOBHUTENS (MCIIONHUTENSI, MPOJaBIia), Ha TOCYIapCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit
®denepanuu U poAHBIX A3bIKax HaponoB Poccuiickoin denepannm.

Crarbs 9. Undopmanus 00 usroropurelie (MCIOJHUTEIE, IPOIABLE)

1. M3roroBurtens (HMCIONHUTENb, MPOAABEI]) OOSN3aH JIOBECTH JIO CBEICHHUS TOTPEOUTENS
¢dbupMeHHOe HauMEeHOBaHNEe (HAMMEHOBaHKE) CBOCH OpraHMU3aIMK, MECTO €€ HAXOXKACHUS (aapec) u
pexum ee padoTsl. [Ipogasert (MCIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(OPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (MCHOTHUTENb, MPOAABEL]) - UHAUBUAYATIbHBIA NMpEeANpPUHUMATENb - JOJKEH
NpeAOCTaBUTh MOTPEOUTEN0 MH(OPMAIMIO O TOCYIapCTBEHHON PErucTpalud U HaMMEHOBAHUU
3apEruCTPUPOBABILIETO €0 OPraHa.

2. Ecnu B 1€ATENbHOCTH, OCYIIECTBISAEMBIM N3TOTOBUTENIEM (MCIIOJHUTENEM, TPOJABLIOM),
MOJUIEKUT JIMIEH3UPOBAHUIO U (WJIM) UCIOIHUTENb UMEET TOCYIapCTBEHHYIO aKKpEeIUTAIUIo, /10
CBEJIEHUs MOTPeOuTeNs TOJKHA OBITh JTOBEeJeHa MH(OPMAIUs O BUAE AECATEIbHOCTH U3TOTOBUTEIS
(McToTHUTESI, TPO/IaBIla), HOMEPE JINIEH3UU U (WIM) HOMEPE CBUACTEIBCTBA O TOCYAAPCTBEHHOM
aKKpeIuTalluM, CpPOKax JEHCTBHS YKa3aHHBIX JMLIEH3UM U (WJIM) CBHJETENbCTBA, a TaKXKe
uHopManus o0 oprase, BbIJIaBIIEM YKa3aHHbIE JIMLEH3UIO U (WJIN) CBUAETEILCTBO.

(1. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanms, mpenyCMOTpeHHasi MyHKTaMH | W 2 HACTOSIIEH CTaThbH, JOJKHA OBITh
JIOBEJIeHa JI0 CBEISHUS MOTpeOUTENel TakkKe MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO U MHBIX
BHUJIOB OOCITY)KUBaHUs TOTpPEOHUTENe BO BPEMEHHBIX IOMEIICHHSIX, HA sSPMapKaX, ¢ JIOTKOB M B
OpPYTUX CIIy4asiX, €CJIH TOPTOBJs, OBITOBOE W WHBICE BHIBI OOCIY)KHMBaHUS MOTpeOUTENeit
OCYIIIECTBIISTFOTCSI BHE TMTOCTOSTHHOTO MECTa HaXOXKJECHUS MTPpojiaBiia (MCTIOTHUATETIS).

Crarpsa 10. Undopmanus o ToBapax (padorax, ycayrax)

1. MWzroroBurens (WMCHOMHUTENb, TNpOJaBel]) 00s3aH CBOEBPEMEHHO MPEIOCTaBIATh
HOTPEeOUTEN0 HEOOXOAMMYIO U JIOCTOBEpHYIO HH(OpMAIMi0 O ToBapax (paborax, yciyrax),
00ecrevnBaroIlyl0 BO3MOKHOCTh UX MPaBUIBLHOTO BhIOOpa. [1o oTaensHbIM BUaaM ToBapoB (pador,
yCIOyr) TepeueHb M CHOcoObl JO0BeAeHUS HWHGPOpPMALUU 10 TOTPEOUTENs YCTaHABIMBAIOTCS
IIpaBurenscTBOM Poccuiickoit deneparum.

2. Nudopmarus o ToBapax (paboTax, yciayrax) B 00s13aTeIbHOM MOPSAKE JOIKHA COEPKATh!

HAaUMEHOBAaHHE TEXHHUYECKOTO pPErIaMeHTa WM WHOE YCTAaHOBJICHHOE 3aKOHOAATEIHCTBOM
Poccuiickoit @enepari 0 TEXHUYECKOM PErYIMPOBAHUU M CBUIETEILCTBYIOMNIEE 00 0053aTEIIbHOM
MOJITBEPKACHUN COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/ICHUs 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBApOB (paloT, yciyr), B OTHOLIEHUH
NPOJIYKTOB THMTAaHUS CBEIEHUs O COCTaBe (B TOM YHMCJIE€ HAaUMEHOBaHME HCIOJIb30BAaHHBIX B
Ipolecce H3rOTOBIIEHUS MPOAYKTOB IUTAHUS MHUIIEBBIX J00aBOK, OMOJIOTMYECKH AaKTHUBHBIX
n00aBoK, WHGpOpPMALUs O HAIMYMM B MPOAYKTaX NHUTAHUS KOMIIOHEHTOB, TIIONYYEHHBIX C
MPUMEHEHNEM Te€HHO-MH)XEHEPHO-MOIU(PUIIMPOBAHHBIX OpPraHU3MOB, B Cllyyae, €Clu CoJep>KaHue
yKa3aHHBIX OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Oojee NEBSATH JECATHIX IPOLEHTA),
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MUILEBON 1IEHHOCTH, Ha3HAYEeHUH, 00 YCJIOBUAX NMPUMEHEHUS U XPAHEHHUS MPOAYKTOB MUTAHUSA, O
croco0ax M3TrOTOBJIEHHUS TOTOBBIX 00N, Bece (00beMe), JaTe U MECTE€ M3TOTOBJICHUS U YHaKOBKH
(pacdacoBkr) MPOAYKTOB MUTAHUS, @ TAKXKE CBEIECHHUS O MPOTHBOIOKA3AHUAX JJISI UX IPUMEHEHHS
pu OTHENIbHBIX 3aboneBaHusx. llepeuenbp ToBapoB (pabot, ycnyr), WHGOpMALUS O KOTOPBIX
JIOJDKHA COZIepKaTh IMPOTHBOINOKA3aHUS Ui UX MPUMEHEHHsS IPH OTICJIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs [IpasurensctBom Poccniickoit @enepanny;

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJsIX U ycJoBHs IpuoOpeTeHusl ToBapoB (padoT, yciyr), B TOM YHCIE IPU OIUIaTe
TOBapoB (paboT, yciayr) yepe3 OnpeeseHHOe BpeMs Mocie UX Hepenadn (BBIIOJIHEHHs, OKa3aH!s)
MOTPEOUTEITIO, TOJIHYI0 CYMMY, IOAJIEXKAIYIO BBIIUIATE MOTpeduTeNeM, U rpaduK MoramneHus 3Toi
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U ycioBus 3(ppekTuBHOrO 1 6€30MacHOro UCIOIb30BaHUS TOBAPOB (PadoT, yciyr);

uHpopMauioo 00 »sHepreTuyecko 3(PPEeKTUBHOCTH TOBApOB, B OTHOLIEHUH KOTOPBIX
TpeOOBaHUE O HAJMYMU TAKOH MH(POPMALIUU ONPENIEIEHO B COOTBETCTBUH C 3aKOHOJATEIbCTBOM 00
HHEProcOepeKEHNH U O MOBBIIIEHUU YHEPTeTUYECKON d3PPEKTUBHOCTH;
(a63an BBeneH denepanbHbiM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIYKOBI WMJIM CPOK TOJHOCTH TOBapoB (paloT), yCTaHOBJIEHHBIH B COOTBETCTBUU C
HACTOAIIMM 3aKOHOM, a TaKXe CBEACHUS O HEOOXOAUMBIX JEHCTBHUAX MOTPEOHUTENS 10 UCTCUCHUH
YKa3daHHBIX CPOKOB H BO3MOXHBIX IMOCJICACTBHUAX IIPU HEBBIIIOJIHCHWHN TaKHUX )IGﬁCTBI/IfI, €CJIn
TOBapbl (pabOThl) MO MCTEUEHHHM YKa3aHHBIX CPOKOB IMPEJCTABISAIOT ONACHOCTh JUIS SKHU3HH,
310pOBbs U HUMYIICCTBA HOTpe6I/ITe.]'I${ WM CTAaHOBATCA HCIPUIOAHBIMHU [JI HCIIOJIB30BAHUSA I10
Ha3HA4YEHUIO;

aapec (MecTo HaxoXaAeHHs), (GUPMEHHOE HAUMEHOBaHHWE (HAMMEHOBAHWE) W3TOTOBHTEIS
(ucrionHMTENA,  MPOAABLA),  YINOJHOMOYEHHOM  OpraHu3alMd  WIM  YIOJIHOMOYEHHOI'O
WHIMBUIYAIIEHOTO TIPEATPHHUMATEIS], UMIIOPTEPA;
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaruio 00 00sS3aTeIbHOM TOATBEPKICHUN COOTBETCTBHUSI TOBapoB (paboT, ycmuyr),
YKa3aHHBIX B MTyHKTE 4 CTaThu 7 HACTOAIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHGOPMALIMIO O IPAaBUJIAX MPOJaKU TOBAPOB (BBIMOIHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpoe OyneT BBINOIHATH paboTy (OKa3blBaTh yCHyry), U
UH(POPMAIIUIO O HEM, €CJIM 3TO UMEET 3HaUe€HHUEe, UCXO/ U3 Xapakrepa padoTsl (YCIyru);
(a63ar BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHM€ Ha UCIOJNb30BaHME (OHOTPaMM MpU OKa3aHUM pa3BIEKATENBHBIX  YCIYT
UCIIOJTHUTENSAMU MY3bIKAJIbHBIX IPOU3BECHHI.
(a63ar BBeneH DenepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nmpuoGperaeMblii nmotpeduteneM ToBap ObUT B yHOTpPEOJICHUM WM B HEM YCTPAHSICS
HEIOCTaTOK (HEIOCTATKH), MOTPEOUTENIO JOKHA OBITh MpeaocTaBieHa nHpopmarims 06 ITom.

3. Unadopmanus, mpeaycMOTpEHHAsI MTYHKTOM 2 HACTOSIIEH CTAaThU, JOBOIUTCS IO CBEACHUS
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noTpeduTeneil B TEXHUYECKOW JOKYMEHTAIMH, TpUjaraeMoil k ToBapaM (pabortam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOHN MM MHBIM CTIOCOOOM, IPUHSITHIM JJISI OTJACIBHBIX BHIOB TOBApOB (PadorT,
yenyr). Uadopmanus o6 06s3aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEICTABIACTCS B
MOpSIIKE M Croco0aMM, KOTOPBIE YCTAHOBJIIEHBI 3aKOHOJATENBCTBOM Poccmiickort denepamuu o
TEXHUYECKOM PpEeTyIMPOBaHUU, M BKIOYaeT B Ce0S CBEACHHA O HOMEpe JOKYMEHTa,
MOJTBEPKIAAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JAeHCTBHS U 00 OpraHU3aluy, €ro BblIaBIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr yrpatun cuiy. - Deaepanbablit 3akoH ot 21.12.2004 N 171-D3.
Crarb 11. Pexxum padoThl npogaBua (MCIOJHUTEIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUNAIBHBIX OpraHU3aluii TOPTroBIIH, OBITOBOTO U
UHBIX BHUJOB OOCIY)KHBaHHMSA NOTpeOUTENeH YyCTaHABIMBAeTCA IO PELICHUI0 COOTBETCTBEHHO
OpraHoOB HCIIOJHUTENBHONU BiacTu cyObekToB Poccuiickoii denepanuum U OpraHoB MECTHOTO
CaMOYIIpaBJICHUS.

2. Pexxum paboThl OpraHM3alliii, OCYIIECTBISIOUUX JAEATEeIbHOCTh B cepax TOprosoro,
OBITOBOTO M MHBIX BHJIOB OOCIYy>KMBaHMA MOTpeOUTENIEH U HE YKa3aHHBIX B MyHKTe | HacTosuien
CTaThH, a TAKXKE UHAVBUAYAJIbHBIX NPEANPUHUMATEIEH YCTAHABIMBAETCS MU CaMOCTOSITENIBHO.

3. Pexxum pa6OTLI npoaaBiia (I/ICHOJ'IHI/ITCJ'IH) JOBOOUTCA 1O CBCACHUA HOTpC6I/ITCJIeI>'I " OJOJIZKCH
COOTBCTCTBOBATH YCTAHOBIICHHOMY.

Crarbss  12. OTBeTCTBEHHOCTbL HM3IrOTOBHMTE/sl (MCIOJHMTENsl, MNpoaaBla) 3a
HeHaulexkalnyo nHgopmanuio o Topape (padore, ycayre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnmum moTtpebutento HE MpefocTaBieHa BO3MOXHOCTh HE3aMEUIMTENIBHO MOJIYYUTh TPH
3aKJTFOUYEHUH J0roBOopa MH(popmanuio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT
MpojaBiia (MCTIOTHUTEIST) BO3MEIIEHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHUEM OT
3aKJIIOYEHHUs] JOTOBOpa, a €CIM JOTOBOP 3aKJIOUEH, B Pa3yMHBIM CPOK OTKa3aTbCsi OT €ro
WCIIOJIHEHMsI M TOTpPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CyMMBI W BO3MEIICHUS JIPYTHUX
YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipn oTka3e OT WCMONHEHHUs JOTOBOpa MOTPEOHUTENs 00s3aH BO3BPATUTH TOBAp (pE3yibTaT
paboThI, YCIYTH, €CITH 3TO BO3MOXKHO IO MIX XapaKTepy) MPpoIaBIly (MCTIOIHUTEITIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TlpomaBen (MCIOMHUTENb), HE MPEAOCTABUBIIMN MOKYHAaTENIO TMOJHOM M JIOCTOBEpHOU
uHdopmaru o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TTyHKTaMu |
- 4 cratbu 18 wim nmyHktoM 1 crtareu 29 Hacrosimiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl,
yCIIyTH), BO3HUKIIUE TOCJIE€ €r0 IMeperadyd MOTPeOUTEN0 BCIEACTBHE OTCYTCTBHSI Y HETO TaKoi
UH(POPMALUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuuuMHEHHM Bpela >KU3HHU, 30POBBI0 M HUMYIIECTBY IOTPEOUTENsT BCIEACTBUE
HEMPEIOCTABICHUsI €My TIOJIHOW | JOCTOBepHOM wuHpopmamuu o ToBape (padote, ycmyre)
NoTpeOUTENh BIpaBe MOTPeOOBaTh BO3MEIIEHHsS TAaKOro Bpela B MOpPsAKE, NMPEerTyCMOTPEHHOM
crarbeil 14 Hacrosmiero 3akoHa, B TOM 4YHCI€ IOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
HOPUPOAHBIM 00BEKTaM, HAXOJSAIIUMCS B COOCTBEHHOCTH (BJaJICHUH) MOTPEOUTENS.
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(m. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHU TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUH YOBITKOB, NMPUYHMHEHHBIX
HEJIOCTOBEPHOW MJIM HEAOCTAaTOYHO MOIHOM uH(popMmalmelt o ToBape (padote, yciyre), He0OX0AUMO
UCXOIUTh U3 MPENION0KEHUSI 00 OTCYTCTBUU y OTPEOUTENS ClieUaIbHBIX MTO3HAHUN O CBOMCTBaxX
U XapakTepUCTUKax ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 13. OTBeTCTBEHHOCTD M3IrOTOBUTEJISI (McmoJTHUTEISI, NMpoaABIA,
YIOJIHOMO4Y€HHO OpPraHMu3auMnu W YIIOJTHOMOYEHHOI0 HHINBHIYAJIbHOIO
NpeAnpPUHUMATEIsI, MMIIOPTEpa) 3a HApyLIeHue NPaB noTpedouTesen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue 1paB NOTpeOUTENeH W3rOTOBUTENb (MCIIOMHHUTENb, IMpPOJaBell,
YIOOJIHOMOYCHHAA OpraHusanusa W ynOJ’IHOMO‘IeHHI)II\/II PIH)IHBI/IHY&HBHBIﬁ OpeaAnpruHNUMaTeiib,
UMIIOpTEP) HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciin mHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOAJIeKaT
BO3MEIIICHUIO B TIOJTHOM CyMMe CBEpX HEYCTOMKH (TIEHH), YCTAHOBICHHOW 3aKOHOM HJIH JIOTOBOPOM.
(1. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vmnara HeycToWkHM (II€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(ucrionHMTENA,  MPOAABLA,  YINOJHOMOYEHHYIO  OpPraHM3alMI0  WIH  YIOJHOMOUYEHHOIO
WHAVBUAYAJIBHOTO TpEANpPUHUMATENS, HMIIOPTEpa) OT KCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00513aTeIbCTB B HAType Mepe]l MOTpeOUTEIeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MWsroroButens (MCMONHUTENb, TPOJABEll, YIOJHOMOYEHHAas OpraHu3alus WId
YIOJHOMOYEHHBI  MHIWBUAYAIbHBIM  MPEANPUHUMATENb, HWMIIOPTEP) OCBOOOXKITAETCS  OT
OTBETCTBEHHOCTH 34 HEUCIOJHEHHE OOSM3aTelbCTB WM 334 HEHaIeKalllee HCIOIHEHHE
0053aTENLCTB, €CIHM JOKAKET, YTO HEHUCIIOJHEHHE O00g3aTebcTB WIHM MX HeHaJjIexallee
WCIIOJIHEHHE TPOU30ILIO BCIEICTBHE HEMPEOJOJMMOM CHUJIbI, a TaKKe MO MHBIM OCHOBAHUSIM,
MIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus norpedurenst 00 yrare HEYCTOWKH (II€HU), MPETyCMOTPEHHON 3aKOHOM HIIN
JIOTOBOPOM,  TOJUIeXKAT  YJIOBIETBOPEHUIO  W3TOTOBUTENEM  (UCIIOJHUTENEM,  IPOJABIIOM,
YIIOJIHOMOYEHHOH OpTraHu3aIlfeld WM YIMOJHOMOYEHHBIM WHIMBHIYAIBHBIM TPENIPUHAMATEIEM,
UMIIOPTEPOM) B T0OPOBOJIEHOM TOPSIIIKE.

(B pen. @enepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpEHHH CYIOM TpeOOBaHWN MOTPEOHUTENs], YCTAHOBICHHBIX 3aKOHOM, CY[I
B3bICKMBAE€T C W3TOTOBUTENS (MCIOJHUTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3alud WIiIu
YIIOJIHOMOYEHHOTO HMHJMBUAYAJIBHOTO TpeINpUHUMATENs, HMIOpTEepa) 3a HecoONIoeHne B
J0OOpPOBOJILHOM TIOPSAKE YIOBIIETBOPEHUsI TpeOoBaHUI moTpeduTens mrpad B pazMepe MIThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CyIOM B MOJIb3Y HOTPEOUTEINS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alIMTy MpaB MOTPEOUTENs BBHICTYHAIOT OOLIECTBEHHBbIE 00BETUHEHUS
notpeduTenei (MxX accoUMaIH, COIO3bI) MM OpPraHbl MECTHOTO CaMOYIPABICHHS, TSTHICCAT
NPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeuucClsioTCsS YKa3aHHBIM OObEIMHEHUSIM (HUX
ACCOIMAIINSM, COI03aM) HJTH OpTaHaM.
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Koncynerantllntoc: nmpumeyanue.
O BO3MelIeHUH Bpena, MPUUUHEHHOTO BCIIEACTBUE HEAOCTAaTKOB TOBAPOB, paObOT MM YCIYT CM.
taxke naparpad 3 massl 59 'K PO.

Crarps 14. UMmyliecTBeHHAasi OTBETCTBEHHOCTh 32 Bpel, NPUUYMHEHHBIH BCJEICTBHE
He0CTATKOB ToBapa (padoThbl, yCJIYTH)

1. Bpen, TpUYMHEHHBIA >KU3HU, 3I0POBBIO0 WM WMYIIECTBY IOTPEOUTENSI BCIIEACTBUE
KOHCTPYKTHBHBIX, TMPOU3BOACTBEHHBIX, PELENTYPHBIX HJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOAJICKUT BO3MEIIEHUIO B TIOJTHOM 00bEeMe.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpela, NPUYMHEHHOTO BCJEACTBHE HEIOCTAaTKOB TOBapa
(paboThl, yCIyrH), MPU3HAETCS 3a JIOOBIM IMOTEPIIECBIIMM HE3aBHCUMO OT TOTO, COCTOSUI OH B
JOTOBOPHLBIX OTHOIICHHUAX C IMTPOAABIIOM (I/ICHOJ'IHI/ITCHCM) HJIN HET.

3. Bpen, npuYMHEHHBIH KW3HH, 3I0POBBIO WM HUMYIIECTBY TOTPEOUTENS, IOIICHKHT
BO3MCHICHUIO, C€CJIM BpPCH IMPUYMHCH B TCYCHHUC YCTAHOBJIICHHOI'O CpPOKa CJIy)KGLI Hin CpoOKa
TOHOCTH TOBapa (paboThr).

Ecnu Ha ToBap (pe3ynbrar paboThl) JOKEH OBITh YCTAHOBJIICH B COOTBETCTBUH C ITyHKTAMU 2,
4 craThbM 5 HacTOALIETO 3aKOHA CPOK CIYXKObI MM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
NoTpeOUTENIO He Obljla MPeA0CTaBICHA MOJHAs U JJOCTOBEPHAs MH(POPMAIUS O CPOKE CITY>KOBI WIIH
CpPOKE TOJHOCTH, JIUOO MOTpedbuTens He ObLT MPOMH(DOPMUPOBAH O HEOOXOIUMBIX EUCTBHSIX IO
HCTCUCHUH CPOKA CIYXKOBI MM CPOKA TOTHOCTH U BO3MOXHBIX MOCTEICTBUSAX MPU HEBBIMOIHEHUU
yKa3aHHBIX JIEHCTBUMA, THOO TOBap (pe3ynbTrarT paboThl) MO UCTCUCHUH ATHUX CPOKOB IMPEICTABIISCT
OTMACHOCTh JJISl J)KU3HU U 3I0POBbsI, Bpell MOAJECKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
MPUYMHEHUS.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecam B coorBerctBMM ¢ NyHKTOM | cTaTtbu S5 HacTosIero 3akOHA W3TOTOBHUTENb
(MCTIONTHUTENb) HE YCTaHOBWJI Ha TOBap (paboTy) CPOK CIyXObl, BpeA MOAJECKUT BO3MEIICHHUIO B
ciydae ero MpUYMHEHHUS B TEUCHHUE JECATH JIET CO JIHA Tepeaadn ToBapa (paboTsl) morpedurerto, a
€CIHM JIeHb TMepellayd YCTAaHOBUTh HEBO3MOXKHO, C JIaThl HW3TOTOBIEHHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUSI pabOTHI).

Bpen, npuurHeHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOMAJEKHUT BO3MEIECHUIO MPOAaBLIOM
WJIM U3TOTOBUTENIEM TOBapa 1o BHIOOPY MOTEPIEBIIETO.

Bpen, npuuMHEHHBINA BCIEICTBUE HEOCTATKOB pabOThI WIIM YCIIYTH, MOUICKHUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. U3roroButenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpEZ, NPUYMHEHHBIH XU3HH,
3I0POBBIO WJIM MMYILECTBY MOTPEOUTENS B CBA3HM C HUCIOJIB30BAaHUEM MaTepHalioB, 00OPYI0BaHMUS,
MHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOJUMBIX JJIsI MPOU3BOJACTBA TOBApOB (BBIOJHEHUS PadoT,
OKa3aHUsl YCIIyT), HE3aBUCHUMO OT TOTO, TMO3BOJIST YPOBEHb HAay4YHBIX W TEXHMUECKHX 3HAHHM
BBISIBUTH UX OCOOBIC CBOICTBA MIIN HET.

5. WsroroButenb (MCMOIHUTENH, IMPOJABEI) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKaXKET, 4TO Bpe;[ HpI/I‘II/IHeH BCJICACTBUC HerCOZ[OHHMOﬁ CHUJIBI UJIN HapymeHHsI HOTpe6I/ITeH€M
YCTAaHOBJICHHBIX TPABWJI HCIOJIb30BaHUS, XPAHCHUS WM TPAHCIIOPTUPOBKU ToBapa (padoThl,

YCIIyTH).
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Koncynerantllmoc: mpumeyanue.
O KoMIIeHCaIK MOPAJILHOTO Bpeza cM. Takke maparpad 4 masst 59 'K PO.

Crarp4 15. Komnencanusi MOpaJbHOTO Bpeaa

MopanbHbIii Bpes, NPUYUHEHHBIH MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS H3TOTOBHTEIEM
(McTioNIHUTENEeM, MPOAABIIOM,  YIOJHOMOUYEHHOM  opraHu3alueil WIM  YINOJIHOMOYEHHBIM
WH/IMBUYAJIbHBIM TIpEINpPUHUMATENIEM, HMIIOPTEPOM) MpaB IOTPEOUTENs, MPEAYCMOTPEHHBIX
3aKOHaMHU ¥ TPaBOBBIMH akTaMu Poccuiickoit denepanuu, peryaupyomyMiA OTHOIICHHS B 00J1acTH
3alllUTHI IIpaB HOTpCGHTeHeﬁ, MNOMJIC’)KUT KOMIICHCALIUW MNPUYHUHUTCIICM BpEAa IPU HAJIUYHUU C€TO
BUHBI. Pa3Mep KommeHcanuu MOpajbHOTO Bpela OMpeleNsieTcs CyIoM M He 3aBUCUT OT pa3Mepa
BO3MCIHICHUA UMYIICCTBCHHOI'O BpCaa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Komnencanus MopanbHOTO Bpela OCYIIECTBISIETCS HE3aBUCHMMO OT  BO3MEIICHUS
MMYILECTBEHHOTO BpE/la U TOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Crarbss  16. HeneiicTBUTEJIBHOCTh YCJIOBHI  J0roBOpa, YyIIEMJISIIOIIUX MpaBa
norpedureJist

1. YcinoBust n0roBOpa, YIIEMIISIONINE TpaBa MOTPEOHUTENs] MO CPABHEHUIO C IPaBHIIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMHW WJIM WHBIMHU NMPaBOBBIMU akTamu Poccuiickoit dexepannu B 00gacTH
3aIUTHI IPaB MOTpeOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecnu B pesynbrare HWCHONHEHHS J0TOBOPA, YIICMIISIONICTO IpaBa MOTPEOUTENS, y HETo
BO3HHUKIIN y6BITKI/I, OHHU ITOAJICKAT BO3MCHICHUIO HU3TIOTOBUTCIICM (I/ICHOJ'IHI/ITCJICM, HpO,Z[aBI_IOM) B
[IOJTHOM O0BEME.

2. 3anpemiaeTcs 00ycIOBIMBATh NPUOOPETEHNE OTHUX TOBAPOB (PadoT, ycayr) 00s3aTeIbHBIM
MpUOOpPETEHUEM MHBIX TOBApOB (PaboT, ycayr). YOBITKH, MPUINHEHHBIC MIOTPEOUTEIIO BCIICICTBUC
HapyILIeHHUs ero mpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yciyr), BO3MELIAIOTCS IPOJABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM OOBEME.

3ampenraercs 00yCIOBINBATh yIOBIETBOPEHHE TPEOOBaHU MOTpeOuTENeH, MPeIbIBIsSIEMbIX B
TEUEHHE TapaHTHUHHOTO CpOKa, YCIOBHUSAMH, HE CBS3aHHBIMHM C HEAOCTaTKaMu TOBapoB (paldor,

yeuyr).
(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBeny (ucmomHUTENb) HE BIpaBe O€3 corlacus MOTPEOUTENss BBIIOIHATH
JIONOJIHUTENbHBIE paboThl, yciuyru 3a miary. [lorpeOurens BmpaBe OTKa3aThCs OT OIUIATHI TAKHX
pabor (yciyr), a eciii OHHM OIUIaueHbl, I[OTpeOUTENb BIpaBe NOTPeOOBaTH OT MpoJABIA
(ncnonmHUTENA) BO3BpaTa ymiuadeHHOH cymmbl. Cormacue TOTpeOMTENss Ha  BBINOJHEHHUE
JIOTIOJTHUTENIBHBIX PaloT, YCIyT 3a miary oopMIIseTCs IPOJAABIOM (MCIIOIHUTENIEM) B TUCbMEHHOM
dbopme, eciii HHOE HE MPETYCMOTPEHO (eepaTbHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Crarbs 16.1. ®opmMbl M NOPAJOK OIVIATHI NPH MPOJAKe TOBAPOB (BLINMOJIHEHNH PadoT,
OKA3aHMH YCJIYT)
(BBenena ®enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. TIpomaBerr (MCHOMHUTENH) 00s3aH 00ECIEUYUTH BO3MOXKHOCTH OIUIaTHI TOBAapoOB (pador,
yCIyT) TyTEM HCIIOIb30BaHMS HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaKKe HAJIMYHBIX
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pacyeToB 1o BHIOOPY MOTPEOUTEIS.

O06s13aHHOCTD 00€CTIEYUTh BO3MOXKHOCTH OILIAaThl TOBApOB (PpaboT, YCIYr) ¢ MCHOJIb30BaHUEM
HAIIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaX HallMOHAJBbHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcs Ha NMpoJaBla (MCIIOMHHUTENSA), Y KOTOPOTO BBIPYyYKa OT PEaH3ali TOBAPOB
(pabor, yciyr) 3a npeAlecTBYIOIUI KaJleHAapHbIi ro/l MPEBbIIIAeT COPOK MUJITHOHOB PYOJIeH.

Ecau MecTo omnatel ToBapoB (paboT, yCIyr) HaxXOAUTCS B MECTE, TJ€ HE MPEIOCTaBISIOTCS
YCIOYrd JOCTyNa K TOABWXHOM paanorene@oHHON CBA3M W (WIM) CPENCTBAM KOJJIEKTHBHOIO
JocTyna K nH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "HMHTepHeT", mponasel (UCIIOIHUTEIND)
0CBOOOXKaeTcs OT 0053aHHOCTH 00ECIEUYUTh B 3TOM MECTE BO3MOXKHOCTbH OIJIaThl TOBApoB (padoT,
YCIIYT) C UCTIOJIb30BAHUEM HAIIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIponaser; ocBoOOX/1aeTcsi OT OOS3aHHOCTH 00ECHEYUTh BO3MOXKHOCTH OIIATHI TOBAapOB C
WCTIOJIb30BaHMEM HAIMOHAJBHBIX TUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3ay TOBapoB B KOTOPOM COCTABIIIET MEHEE IMATH MUJUIMOHOB pyOsIel 3a Mpe/iiecTBYONIHMA
KaJICHJIApHBIN TO/I.

(. 1 B pen. @enepanbroro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, YCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHUEM MpojaBia (UCIIOIHUTENS) ITyTEM PAcyeTOB uepe3 CyObEeKTOB HAIMOHAIBLHOW TIATeKHOM
CHCTEMBI, OCYHIECTBIISIIOIINX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuitickoit @enepauyu O HAMOHAJIBHOM IUIATEKHOM CUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
dbeneparbHBIMA  3aKOHAMH WM WHBIMA HOPMAaTMBHBIMH TIPaBOBBIMH akTamMHu Poccuiickoit
denepanuu.

3. IIpu omutare ToBapoB (paboT, yCayr) HATUYHBIMU JEHEKHBIMHU CPEICTBAMHU 00S3aTEIIbCTBA
noTpeduTens mepes MpoaaBloM (MCIOTHHUTENEM) MO OIiaTe TOBApoOB (padoT, YCIYTr) CUMTAIOTCS
WCTIOJTHCHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAIMIHBIX
JNEHEXKHBIX CPEACTB TMPOAABIy (MCIOIHUTENI0) JIMOO TUIATE)KHOMY areHTy (cybaresry),
OCYIIECTBIISIONIEMY JICITEIHbHOCTD 10 MMPUEMY TIIaTeX e (PU3NIeCKUX JIHIIL.

IIpu omnare ToBapoB (paboT, yciayr) mMyTeM MepeBoja MPEAOCTaBISEMBIX MOTpeOUTENEeM
HaJUYHBIX JIEHEKHBIX CPEACTB 0€3 OTKPBHITHS OAaHKOBCKOTO CueTa 00sS3aTeIhCTBA IMOTpeOUTENs
nepe;] MpoaaBIoM (MCIIOJIHUTENIEM) TI0 OIjlaTe TOBapoB (padoT, YCIYT) CUUTAIOTCS UCTIOTHEHHBIMU
B pa3Mepe BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTAa BHECEHHUS TOTPEOUTENEM HaIWYHBIX
JEHEXKHBIX CPEICTB KPEIUTHOW OpraHu3aluy Tu00 0aHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHrty),
OCYIIECTBIISIIOLIMM JIESITEILHOCTh B COOTBETCTBUU C 3aKOHOIATENbCTBOM Poccuiickoit @eaepanuu o
HaIIMOHAJILHOM MJIAaTEKHOM CUCTEME.

[Ipn omare TOBapoB (paboT, ycnayr) MHyTeM IepeBoja ACHEKHBIX CpPEACTB B paMKax
npuMeHseMbIX (opM OE3HATMUYHBIX pPAcUueTOB 00sA3aTENbCTBA IMOTPEOUTENS MEpea NPOAABIIOM
(ucnoHUTENEM) TIO OIUiaTeé TOBAapoB (PaboOT, YCIYr) CUMTAIOTCS HWCIOTHEHHBIMH B CyMME,
yKa3aHHOM B PACHOpSIKEHUH O IEPeBOJie JICHEXKHBIX CPEJCTB, C MOMEHTa IMOATBEPIKJICHHUS €ro
WCTIOJTHEHHSI OOCTYKHUBAIOIIIEH MOTPEOUTENST KPETUTHON OpTaHU3aIlieH.

4. I1pu omare ToBapoB (paboT, yciayr) NpoAaBLy (MCIIOMHUTENIO) 3apEIIeH0 YCTaHABINBATh
B OTHOIIEHHUU OJTHOTO BHJIa TOBApOB (paboT, yCIIyr) pa3jiHyHble 1IEHbl B 3aBUCUMOCTH OT criocoba
WX OIUIATHI MOCPEICTBOM HAWYHBIX PACYETOB WM B paMKax MPUMEHSIEMBIX (HopM Oe3HATUIHBIX
pacueTos.

5. IIponaBert (MCIIOTHUTEINB) HECET OTBETCTBEHHOCTh 3@ BO3HUKIINE Y TOTPEOUTENs YOBITKH,
BbI3BaHHBIE HapyIIeHHEM TpeOoBaHUIl MyHKTa | HacToAIIEH CTaThU.
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Crarbs 17. CyneOHas 3amura npas norpeouresei

Koncynsrantllintoc: npumeyanue.
O paccMOTpeHHH cydaMH TpaKIAaHCKUX Jell MO CHopaM O 3alluTe MpaB MOTpeOUTeNnel cM.
[TocranoBnenue [1nenyma BepxoHoro Cyna P® ot 28 uronst 2012 . N 17.

1. 3ammTa npaB noTpeOUTENCH OCYIIECTBISIETCS CY/IOM.

2. Vcku o 3amuTe npaB NoTpeOuTeNneid MOTyT OBITh MPEABSABICHBI 110 BHIOOPY HUCTIA B CYI IO
MECTY:

HaXO0XJICHUA OopraHu3anunu, a €ClIn OTBE€TUYHUKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'II:Hblf/'I
npeaANIPpUHUMATCIIb, - €0 JKUTCJIbCTBA,

KUTCJIBCTBA UJIN Hpe6I>IBaHI/I${ ucraa,
3aKIIOUCHUA W UCIIOJIHCHUA AOTr0OBOpaA.

Ecnu uck k opraHM3anuy BBITEKAeT U3 ACATEIBHOCTH ¢ (primana Wi NpeACcTaBUTEILCTBA,
OH MOXET 6I>ITI> NPEABABIICH B CYA IO MCCTY HAXOXJACHUS CC (I)I/IJII/IaJ'Ia HJIK MPEACTaBUTCIILCTBA.
(m. 2 B pen. DenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebureny, UHBIE HCTIHI MO UCKaM, CBS3aHHBIM C HapylICHHEM IpaB MOTpeOHUTENei,
OCBOOOXKJAIOTCSI OT YIUIAThl IOCYIAapCTBEHHON MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit denepannu o Hasorax u coopax.

(m. 3 B pen. PenepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Inasa I1. 3AIIIUTA IIPAB IOTPEBUTEJIEM ITPH ITPOJIAJKE
TOBAPOB IIOTPEBUTEJISAM

Crarbs 18. IIpaBa norpeduresisi npu 00HAPY/KEeHUHU B TOBApe HEAOCTATKOB
(B pen. ®enepanpHOro 3akoHa OT 25.10.2007 N 234-D3)

1. Ilotpebutens B ciydae OOHApYyKEHHsI B TOBape HEIOCTATKOB, €CIM OHU HE ObUIH
OTOBOPEHBI IIPOJIABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ATOU JKEe MapKH (ITHUX K€ MOACIH U (W) apTHKYJIa);

norpeOoBaTh 3aMEHbl Ha TakoM ke TOBap JApPYroil Mapku (MoJenu, apTUKyda) C
COOTBETCTBYIOLIMM IEPEPACUETOM MOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIECHUS TOKYITHOU 1IEHBI;

noTpeboBaTh HE3aMEIIUTENFHOT0 0OE€3BO3ME3THOTO YCTpPaHEHHsI HEAOCTAaTKOB TOBapa WU
BO3MEIIICHHS PACXOJ0B HA UX UCIPABICHUE MOTPEOUTEIIEM WIIH TPETHUM JTUIIOM;

0TKa3aTbCs OT HUCIIOJIHEHUS J0roBopa KYIUIU-TIPOJaXH M MOTpeOoBaTh BO3BpaTa yIUIaYeHHOM
3a ToBap cyMMbIL. [1o TpeOoBaHMIO MPOAABIIA M 34 €r0 CYET MOTPEOUTENh JOKEH BO3BPATUTh TOBAP
C HEJIOCTaTKaMH.

IIpu sTOM mnOTpeOHTENs BHpaBe MNOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEICTBHE MPOAAXKH TOBapa HEHAUIKAIIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS
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B CPOKH, YCTAaHOBJEHHBIE HACTOSIIMM 3aKOHOM JJIsl YAOBJIETBOPEHUS COOTBETCTBYIOLIMX
TpeOoBaHUl MOTPEeOUTENS.

B oTHOIIEHNM TEXHHUYECKH CIIOKHOTO TOBapa MOTpPeOUTENh B Cliydae OOHApYKEHHS B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCS OT WCIOJHEHHUS JOTOBOpA KYIUIU-TIPOAKH W TOTPeOOBATh
BO3BpaTa yIUIaYeHHOH 3a TaKoi TOBap CyMMBI JTHOO0 MPeAbSIBUTH TPEOOBAHUE O €ro 3aMeHe Ha TOBap
ATOM K€ MapKHu (MOJENH, apTUKYJa) WU Ha TaKOW e TOBap JAPYro Mapku (MOJENH, apTUKYIA) C
COOTBETCTBYIOIIUM IE€PEPACYETOM MOKYITHOM LIEHBI B TE€UYEHUE MATHAALUATUA JHEW CO THA Ieperadu
noTpeduTento Takoro Ttomapa. [lo HMcTedeHMHM 3TOro cpoka ykKa3zaHHbIE TPeOOBaHMS MOJIEKAT
YIOBJIETBOPEHHIO B OHOM U3 CIEAYIOLIUX CIy4aeB:

oOHapy)XeHHE CYIIeCTBEHHOTO HeI0CTaTka TOBapa;
HapyIIeHUE YCTAaHOBICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPaHEHUs HEIOCTATKOB TOBapa;

HCBO3MOXHOCTb HCIIOJB30BAHHA TOBapa B TCYCHHUEC KaXXJ0ro rojaa FapaHTHfIHOFO CpoKa B
COBOKYITHOCTHU Ooiee ueM TpUALATH ,[[Hef[ BCJICACTBUC HCOAHOKPATHOIO YCTpAaHCHUA C€ro
Pa3INYHBIX HEAOCTATKOB.

IlepeyeHb TEXHUYECKH CIOXKHBIX TOBApoB yTBepxknaercs IlpaBurenscrBoMm Poccuiickon
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHusi, yka3aHHbIE B IyHKTe | HAcTOAILIEH CTaThbH, MPEIBSABISIIOTCS MOTpEeOUTENEM
OpOJaBIy JUOO YIOJHOMOYEHHOM OpraHu3alid WM YIOJTHOMOYEHHOMY HWHIWBUIYAJIbHOMY
MIPEANPUHAMATENIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Tlorpebutens BIpaBe MPEAbIBUTH TPpeOOBaHWSA, yKa3aHHBIE B a03alax BTOPOM U IISITOM
nyHkTa |  HacToAlled CTarbM, W3TOTOBUTENIO, YIOJHOMOYEHHON  OpraHu3aluud  Wiu
YIOJTHOMOYEHHOMY WHIUBHUIYAIBHOMY TIPEITPUHUMATEIIO0, HMIIOPTEPY.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpenbsBieHuss 3THX TpeOOBaHWI MOTPEOUTENh BIIPaBe BO3BPATHTH HM3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAap HEHA/JIEKAIIEro KadecTBa M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOH 3a HEro
CYMMBI.
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

4. YTparun cuiy. - @eaepanbHbiil 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpeOUTENs] KACCOBOTO WJIM TOBAPHOTO Yeka JHOO0 MHOTO JOKYMEHTA,
YAOCTOBEPSIONIMX (haKT M YCJIOBHUS TMOKYIKH TOBapa, HE SBIISICTCS OCHOBAaHHUEM [IJIsi OTKaza B
VAOBIETBOPEHUH €T0 TPeOOBaHMIA.

[IpomaBenr  (M3roTOBUTENH), YIOJHOMOYEHHAsT OpraHU3alMs WX  YIIOJTHOMOUYCHHBIN
UHMBUAYAIBHBIA TMpeNIpUHUMATEeNb, HUMIOpPTEp OOsM3aHbl MPHHATH TOBAP HEHAJUIEkKAILEro
KauecTBa y NOTpeOHUTENs] W B Cilydae HEOOXOAMMOCTH IPOBECTU IPOBEPKY KadecTBa TOBapa.
[TorpeOuTens BIpaBe yuacTBOBATh B IPOBEPKE KaueCTBA TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B ciydae cniopa o npu4rHaxX BOZHUKHOBEHHUS HEJOCTATKOB TOBapa MpoAaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OpraHu3alys WIM YIOJTHOMOYEHHBI WHAWBUAYAJIBHBIA NPEIIPUHUMATEIND,
UMIIopTep 00s3aHbI MPOBECTU SKCHEPTH3Y TOBapa 3a CBOW cueT. DKCHepTH3a TOBapa MPOBOAMUTCS B
CpPOKM, yCTaHOBIEHHbIE cTaTbsiMu 20, 21 wm 22 Hacrosmero 3akoHa Ui YAOBJIETBOPEHHUS
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COOTBETCTBYIOIIMX TpeOoBaHUil moTpedurens. [lorpeOutens BhpaBe NPUCYTCTBOBATh IPH
IPOBEACHUH SKCIIEPTU3BI TOBApa U B CIIydae HECOINIACHS C €€ Pe3ylIbTaTaMi OCTIOPUTH 3aKIIOUCHNE
TaKOH SKCIIEPTU3BI B CY/IEOHOM MOPSKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Eciin B pesynbrare SKCHEPTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEAOCTAaTKU BO3ZHUKIHU
BCJIE/ICTBUE OOCTOSITENILCTB, 3a KOTOphIE HE OTBEYAeT MpojaBell (M3rOTOBHUTENH), MOTpPeOUTENb
00s13aH  BO3MECTUTHh MpPOAABIY  (M3TOTOBUTEINIO), YHNOJHOMOYEHHOW  OpraHu3aludl MU
YIOJTHOMOYEHHOMY HHJMBUIYaJbHOMY HpPEANpPUHUMATENI0, UMIOPTEPY PacXo[bl Ha MPOBEICHUE
AKCIEPTU3bI, & TAKXKE CBA3AHHBIE C €€ MPOBEIECHUEM pPACXOJbl HA XPAHEHHWE M TPAHCIOPTUPOBKY
TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBen; (M3rOTOBUTEINb), YINOJIHOMOYEHHAs OpraHU3ALMS WIM YIOJIHOMOYEHHBIN
WHIUBUIYIBHBIA TPEANPUHUMATENh, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JOKAKET, YTO OHM BO3ZHUKIU JI0 TEpeaadu
TOBapa MOTPEOUTEIIO WU 110 IPUUNHAM, BOSHUKIITUM JIO0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomenunm TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUMHBIA CpPOK, IPOAABELl
(M3rOTOBUTEINB), YHOJIHOMOYEHHAs OpraHu3alys WM  YINOJHOMOYEHHBIH WHAMBHUIYaTbHBIN
IIPEANPUHAMATEb, WMIIOPTEP OTBEYAET 3a HEAOCTATKM TOBAapa, €CIM HE JOKAXET, YTO OHHU
BO3HHKJIM TIOCJIE Tepeaydl TOoBapa MOTPEOUTEN0 BCIEACTBUE HApyIIEHUs MOTpeOUTEIeM MpaBuil
WCIIOJIb30BaHMs, XpaHEHWs WIM TPAHCIOPTHUPOBKM ToBapa, MJEMCTBHM TpPEeThbUX JIML WIIU
HEIPEOJOIUMON CUJIBI.

(B pen. ®enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)
(1. 6 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpymHOTa0apUTHOTO TOBapa W TOBapa BECOM OoJiee TATH KUIOTPAMMOB IS
PEMOHTA, YIEHKH, 3aMEHbI U (WJIM) BO3BPAT MX MOTPEOUTETIO OCYIIECTBISIOTCS CHIAMU U 32 CUET
mpoaasiia (I/I3FOTOBI/ITeJ'I$I, ynOJ’IHOMO‘ICHHOﬁ oprannu3aln 501051 YIIOJIHOMOYECHHOTO
WHINBUAYAIBHOTO MPEANPUHUMATENS, UMITOpTEPa). B ciiydae HeMcnomHeHUs TaHHOW 00s3aHHOCTH,
a TaKXKe TIpUu OTCYTCTBUHM IIpOJaBla (I/ISFOTOBI/ITCJ’IH, ynOJ’IHOMO‘-IGHHOﬁ opraHu3alvii WA
YIOJTHOMOYEHHOTO HMHIWBUIYaIbHOTO TpEANpPUHUMATENS, UMIOpPTEpa) B MECTE HaXOXKICHHUS
notpedburenss JocraBka W (WIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBISATHCS
notpeburenem. I[lpu 3ToM mpomaBerl (M3rOTOBUTENb, YIOJHOMOYEHHAs OpTaHU3AlMS WU
YIOJTHOMOYEHHBI  MHAMBHUAYAJIbHBIM INpeAnpUHUMATedb, HMIIOpTEp) O0O0sf3aH BO3MECTUTHh
MOTPEOUTEIIO PACXO/IBI, CBS3aHHBIE C TOCTABKOW U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crares 19. Cpoxku mnpeabsiBieHHsi norpeduTesieM TpPeOOBAaHMH B OTHOLIECHHH
HEJ0CTATKOB TOBapa

1. TloTpeOuTeny BHpaBe MPENBSBUTH MPENYCMOTpPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOAABITY (M3TOTOBHUTEIIO, YIIOJIHOMOUYEHHON OpraHU3AIMH WA YITOJHOMOUYEHHOMY
WHJUBUIyaIbHOMY MPEAIPUHUMATEIN0, UMIIOPTEPY) B OTHOLLEHUH HEJAOCTATKOB TOBApa, €CJIM OHU
0OHapy)XEHBI B TEUCHHUE TaPAHTHITHOTO CPOKA WIIH CPOKA TOAHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmEHMHM TOBapoB, Ha KOTOpbIE TapaHTHMHBIE CPOKHM WM CPOKHM TOJHOCTH HE
YCTaHOBIIEHBI, MOTPEOUTENb BIpaBE NPEIbIBUTH YKa3aHHbIE TPeOOBaHUS, €CIU HEJOCTATKU
TOBapOB OOHApYXeHbl B pa3yMHBIM CpOK, HO B Mpelenax [BYX JIeT CO JHS Nepenadyd Hx
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NOTpeOUTENIO, eciii Oosee JUIUTEIbHbIE CPOKU HE YCTAHOBIICHBI 3aKOHOM WJIH JOTOBOPOM.
(m. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapanTuiitHBId CPOK TOBapa, a TAKXKE CPOK €ro CIYXKObl HCUUCISETCA CO AHS Tepeaaqu
TOBapa MOTPEOUTEIIO, €CIIM UHOE HE TPEAYCMOTpPEHO J1oroBopoM. Eciin eHs nepeaayn yCTaHOBUTD
HEBO3MOXXHO, 3TU CPOKH UCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.

(B pen. ®enepanpHOTro 3ak0oHa OT 17.12.1999 N 212-D3)

Jlyis ce30HHBIX TOBapoB (0OYBH, OMEXKIBI M MPOYMX) ITH CPOKU HCUHCISIOTCS C MOMEHTA
HACTYIUICHHS  COOTBETCTBYIOIIETO  CE30HA, CPOK HACTYIUIGHHS KOTOPOTO  OMpPEHEISETCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepanuu UCX0s U3 KIMMAaTHUYECKHX yCIOBHH MecTa
HaXOXKJICHUSI IOTPEOHUTEIEH.

[Ipn mpomake ToBapoB TO oOpas3iam, IO TMOYTE, a TaKXKe B CIy4asX, €CId MOMEHT
3aKJTIOYCHMSI JIOTOBOPa KYIUIH-TIPOJIaXXH U MOMEHT TIEpelaud TOBapa MOTPEOUTENI0 HE COBIAIAIOT,
TH CPOKH HCUYHUCIAIOTCS CO JHSA JOCTaBKM ToBapa morpeburento. Ecnmm morpebutens muiieH
BO3MO)XHOCTH HCIIOJIH30BaTh TOBAp BCJIEACTBHE OOCTOSTENHCTB, 3aBHUCSIIMX OT TpoaaBia (B
YaCTHOCTH, TOBap HYKIAETCS B CHEIUAIBHON YCTaHOBKE, TMOAKIIOYEHUH WIH COOpKE, B HEM
UMEIOTCS HEIOCTaTKW), TapaHTHUHHBIA CPOK HE TEUeT 0 YCTPAaHEHHWS TMPOAABIIOM TaKHUX
obOcrosaTenscTB. Ecam JeHb MOCTaBKM, YCTAaHOBKH, IMOIKIIOYEHHS, COOPKHM TOBapa, yCTpaHEHHS
3aBUCANIMX OT TIPOJAaBIa OOCTOATENBCTB, BCJCACTBHE KOTOPHIX TMOTPEOUTENTH HE MOXKET
MCIIOJIb30BaTh TOBAP MO HA3HAUYEHUIO, OMPEIEIUTh HEBO3MOXHO, 3TH CPOKH MCUMCIAIOTCS CO JHS
3aKJTFOYCHMSI JIOTOBOPA KYTUTA-TTPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar1 uckimoueH. - deaepanbHpiii 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTHU TOBapa OHNPCACIIICTCAd NCPUOAOM, HCUHUCIIEICMBIM CO JHS H3IrOTOBJICHUS
TOBapa, B TCUCHUC KOTOPOT'O OH MPUTOJACH K HMCIIOJb30BAHUIO, TN )I&TOfI, A0 HACTYIIJICHUA KOTOpOﬁ
TOBAp MPUTOACH K UCIIOJIb30BAHULO.

[IpoaomKuTeNbHOCTh CpPOKa TOAHOCTH TOBapa JOMKHA COOTBETCTBOBATH 00s3aTeIbHBIM
TpeOoBaHUSAM K O€30MaCHOCTH TOBapa.
(B pen. ®enepanpHoOro 3akoHa OT 21.12.2004 N 171-D3)

3. FapaHTI/II\/'IHLIC CPOKH MOT'YT YCTAHABJIMBATHCA HAa KOMIUICKTYIOIIHUC U3ACINA U COCTABHLIC
YacTh OCHOBHOT'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIUICKTYIOIIHUE U3ACIIHA U COCTABHBIC YaCTHU
HCYUCIIAKOTCA B TOM KE MOPAAKE, UTO U FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBap.

lMapanTuiiHble CPOKM HA KOMIUICKTYIOIIWE W3MENHS W COCTaBHBIE YAaCTH TOBapa CUUTAIOTCS
PaBHBIMHU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3/€Jiie, €CJIU MHOE HEe YCTAaHOBJIEHO J10roBopoM. B
ciydyae, €ClM Ha KOMIUIEKTYIOIIee M3/CINe U COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAaHOBJICH
rapaHTHIHBIA CPOK MEHbIIIEH MPOIOKUTETLHOCTH, YeM TapaHTUNHBIN CPOK HA OCHOBHOE U3/IENHE,
MOTpeOUTEh BIpaBE NPEIBIBUTH TPEOOBAHWS, CBSI3aHHBIE C HEJOCTATKAMH KOMILIEKTYIOIIETO
W3NS U COCTaBHOM YacTH TOBapa, MpH UX OOHAPYKEHHWU B TEUEHHE TapaHTHIHOTO CpOKa Ha
OCHOBHOE M3/IENIHE, €CII NHOE HE TIPETyCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecniu Ha KOMIUIEKTyroIllee UW3JEe/NHe YCTAHOBJIEH TapaHTUIHBIA CpoK  Oonblieit
HPOJIOJDKUTENIBHOCTH, Y€M TapaHTUHHBIM CpPOK Ha OCHOBHOM TOBap, NOTpeOHUTENb BIIpaBe
NpeabsIBUTh TPeOOBaHUS B OTHOLIEHMM HEJOCTATKOB TOBapa IMpPU YCIOBUHU, YTO HEIOCTAaTKU
KOMIUIEKTYIOLIETO M3/AeTHsl OOHapyKeHbl B TEUEHHE TapaHTHHHOTO CpoKa Ha 3TO H3JeINue,
HE3aBHCHMO OT UCTEUEHHsI TapaHTUIHHOTO CPOKa Ha OCHOBHOI TOBap.
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4. Cpoku, yKazaHHble B HACTOSIIEH cTaTbhe, JOBOAATCA OO CBEICHUS NOTPEOMTENs B
uHboOpMaM O TOBape, NPEJOCTABIAEMOIl MOTPEOUTEN0 B COOTBETCTBUM cO cTarbeil 10
HaCTOSLIETO 3aKOoHa.

5. B cnyyasix, Korga nmpeaycMOTPEHHBIN JOTOBOPOM TapaHTUMHBIN CPOK COCTABIISIET MEHEE
JIBYX JIET M HEJAOCTaTKH TOBapa OOHApYXEHbI MOTpeOUTENIeM M0 MCTEUEHUH TapaHTHHHOTO CPOKa,
HO B Mpezenax JIByX JIET, IOTpeOUTeNb BIIpaBe NPeabsBUTh MPOJIABILy (U3TOTOBUTENIO) TpeOOBaHMS,
IIPEIyCMOTPEHHbIE cTaTbell 18 Hacrosmero 3akoHa, €CJIM JOKaKET, 4YTO HENOCTaTKH ToBapa
BO3HUKIIH /IO €T0 Mepeiadur NOTPeOUTENI0 WK MO MPUYKMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(1. 5 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBIABIEHHUS CYIIECTBEHHBIX HEIOCTaTKOB ToBapa MOTPEeOUTENb BIIpaBe
OPeAbSIBUTh  M3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHu3ali  WIM  YIOJHOMOYEHHOMY
WHAVBUAYAJIBHOMY NPEANpPUHUMATENI0, UMIIOpPTEpY) TpeboBaHUE O O€3BO3ME3HOM YyCTpaHEHUH
TaKUX HEIOCTATKOB, €CIIU JIOKAXKET, YTO OHM BO3HMKIIM JI0 MIepe/iaun ToBapa MOTPEOUTEIIO0 WU 110
IpUYMHAM, BOZHUKIIMM JI0 3TOIO MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh HMPEIbSBICHO,
€CJIM HEJOCTaTKH ToBapa OOHApYKEHbl MO MCTEUEHHHM JABYX JIeT CO JHS IepeJayd ToBapa
NOTPEOUTENI0, B TEYCHUE YCTAHOBJIEHHOTO HA TOBAp CPOKa CIIY»KObI MJIM B TEYEHHE JECATH JIET CO
JIHS TIepeiayl ToBapa MOTPeOUTENI0 B CiIydae HEYyCTAaHOBJIECHHUS cpoka ciyxObl. Eciau ykasannoe
TpeOoBaHUE HE YJOBJIETBOPEHO B TE€UEHHE JIBAIATH JHEH CO JHS €r0 NPEIbsIBICHUS TOTPEOUTEIEM
WIn OOHApYXEHHBIM UM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHHUMBIM, MOTPEOUTENh MO CBOEMY
BBIOOpDY  BIpaBe  NPEAbSIBUTH  WU3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alud WU
YIOJIHOMOYEHHOMY WHAMBHUIYATbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY) MHBIE NMPEIyCMOTPEHHbIE
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBApP HM3TOTOBUTENIO
(YHOJTHOMOUEHHON OpraHu3alMy WIM YINOJTHOMOYEHHOMY HMHAMBHIYaJIbHOMY MpEANPUHUMATEINIO,
UMIOpPTEPY) U OoTpeOOBaTh BO3BpaTa YIUIaYeHHON JAEHEKHOU CyMMBI.

(1. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsa 20. YcrpaHeHHWe HeAOCTATKOB TOBapa HW3roTOBHTeJeM (IIPOAABLOM,
yHOJIHOMO‘leHHOﬁ opraﬂmauneifl NJIN YIOJIHOMOYC¢HHBIM HHIUBUAYAJTbHBIM
NnpeAnpuHAMATeIeM, HMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHMs HEAOCTAaTKOB TOBapa HE OINpeAesieH B NUChbMEHHON Qopme
COIVIAILIEHMEM CTOPOH, 3TH HEJOCTAaTKH JOJDKHBI OBITh YCTpPaHEHBI M3TOTOBHUTENEM (IIPOJABIIOM,
YIOJTHOMOYEHHOW OpraHu3alyedl WM YIMOJIHOMOYEHHBIM WHIAMBUAYAJIbHBIM MpeINPUHUMATEIEM,
UMIIOPTEPOM) He3aMEeUIUTENIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH [T UX
YCTpaHEHHUsl ¢ y4eToM OOBIYHO NMpHUMEHseMoro crnocoba. Cpok yCTpaHEHHsI HEIOCTATKOB TOBapa,
orpesiesiseMblii B MUCbMEHHOHN (hopMme corameHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh
JTHEH.

B ciyuae, eciin BO BpeMsl yCTpaHEHUSI HENOCTAaTKOB TOBApa CTAHET OUEBHUIHBIM, YTO OHU HE
OyAyT YCTpaHEHbl B OIPEIEJICHHBIN COIIAallIeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh
COMJIAIIIEHHWE O HOBOM CpOKE YCTpaHEHMsI HENOCTaTkoB, ToBapa. IIpu sTOoM oTCyTCTBHE
HEOOXOAMMBIX [UIsl yCTpaHEHHUS HEJOCTAaTKOB TOBapa 3alacHbIX yacTed (nerasneil, mMarepuaiosB),
000py/IOBaHHUS WM MOJJOOHBIE PUYMHBI HE SBIAIOTCS OCHOBAaHMEM JUISl 3aKIIFOUEHUS COITIALICHHUS O
TaKOM HOBOM CPOKE U HEe 0CBOOOX/IAIOT OT OTBETCTBEHHOCTH 33 HapyLIEHHE CPOKa, ONPEECIIEHHOIO
COMIAIIIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B orHOmECHUM TOBApPOB IJIUTCIIBHOTO TIIOJIB30BAaHHUA H3TOTOBUTCIIb, IIPOJABCI] 100
YIOOJIHOMOYCHHAd OpraHu3anusa HIn ynOJIHOMO'—IGHHBIfI HH)II/IBI/I]IY&JII;HBIﬁ npeaAIpUHNUMATCIIb
00s13aHbBI npu HNpCABABICHUN HOTpC6I/ITCJ'ICM YKa3aHHOT'O TpC6OBaHI/I$I B TpeXI[HeBHBIﬁ CpOK
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0e3BO3ME3IHO MPETOCTABUTh MOTPEOUTENIO HA MEPUOJ PEMOHTA TOBAp ATUTEIHHOTO MOIb30BaHMUS,
00nagarouil dTUMH K€ OCHOBHBIMH TOTPEOUTETHCKUMHU CBOMCTBAMHU, OOECIIEYMB JOCTABKY 3a
cBOi1 cueT. [lepeueHb TOBapOB ATUTENHLHOTO MOJIb30BAaHHUS, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE
pacnpoctpansercs, ycranapnupaetcs [IpaButensctBom Poccutickont @enepanum.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007
N 234-®3)

3. B cinyuae ycTpaHeHMsI HEJOCTAaTKOB TOBapa FapaHTUHHBIN CPOK Ha HETO MPOJIEBAETCS Ha
NIepUOJ], B TEUEHHE KOTOPOIo TOBAP HE HUCHONb30BAJICS. YKAa3aHHBIA MEPHOA MCUUCISIETCA CO JHS
oOpaleHus: noTpedburens ¢ TpeboBaHHEeM 00 YyCTPaHEHHWH HEJAOCTaTKOB TOBapa JI0 JAHS BBIIAYH €ro
0 OKOHYaHMM peMoHTa. [Ipu Bblgade TOBapa H3TOTOBUTENH (MpOJABEl, YHOIHOMOYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIM WHAMBUIYAIbHBIH HpeANpUHUMATEIb, UMIOPTEP) OO0s3aH
MPEeIOCTaBUTh B MUCbMEHHOU opMe moTpeduTento nHGOpMaIuio 0 Jare oOpalieHust HoTpeduTens
¢ TpeboBaHHEM 00 yCTpaHEHHU OOHApYKEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Ieperadu ToBapa
noTpeduTesneM AJisg yCTpaHEHUsI HEJ0CTaTKOB TOBapa, O JaTe YCTPAHEHHUs HEJJOCTATKOB TOBapa C UX
OInucaHueM, 00 MCIIOIb30BAHHBIX 3aMlaCHBIX YaCTAX (AeTalsiX, MaTepuasiaX) U O J1aTe BbIJIa4yd ToBapa
MOTPEOUTENIO IO OKOHYaHUM YCTPAHEHUS! HEIOCTAaTKOB TOBapa.

(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3/IETUs
WIM COCTaBHOM YacTH OCHOBHOTO W3JEIMS, Ha KOTOPBHIE YCTAHOBJIEHBbI TapaHTUHHBIE CPOKH, Ha
HOBBIE KOMITJIEKTYIOIEE HW3/EINE WM COCTAaBHYIO 4YacThb OCHOBHOTO W3JIENHS YCTAaHABIMBACTCS
rapaHTUIHBIA CPOK TOH K€ MPOJIOJKUTEILHOCTH, YTO U Ha 3aMEHEHHbIE KOMILUIEKTYIOIEE U3/EINe
WIM COCTaBHYI0 YacTh OCHOBHOIO MW3JEIHs, €CIU HHOE€ HEe TNPEAyCMOTPEHO [OrOBOPOM, H
TapaHTUUHBIA CPOK MCYHCISETCS CO JHS BBIJAYM MOTPEOHMTENIO0 3TOr0 TOBapa MO OKOHYAHUU
pPEMOHTA.
(m. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Crarpi 21. 3aMeHa TOBapa HeHalJIeKalero KaiecTsa

1. B cnydyae oOHapyxeHUs OTpedUTeIeM HEIOCTaTKOB TOBAapa M MPEIbSIBICHUS TPEOOBAHUS
0 €ro 3amMeHe MpojaaBel] (M3rOTOBHUTENb, YIMOJTHOMOYCHHAS OpPraHW3alds WU YIOJTHOMOYCHHBIN
WHAVBUAYAIBHBIN TPEeIIPUHUMATENb, UMIIOPTEP) 00sI3aH 3aMEHUTH TAKOM TOBap B TEYCHHE CEMU
JTHEW CO JHS TPEIbsBICHUS YKa3aHHOTO TpeOoBaHUsS MOTpeOuTeneM, a TpH HEOOXOIUMOCTH
JIOTIOTHUTENBHOM ~ NPOBEPKHM  KayecTBa  TAakoro  TOBapa  MPOAABIOM  (M3rOTOBUTENIEM,
YIOJTHOMOYEHHOW OpraHW3aIeil Uiu YIOJIHOMOYEHHBIM WHIWBHIYAIBHBIM TPEIPUHUMATEIEM,
UMIIOPTEPOM) - B TEUCHHE BALIATH JHEU CO THS MPEAbIBICHUS YKa3aHHOTO TPeOOBAHMS.

Ecnu y mpopaBia (M3rotoBUTENs, YHOTHOMOYEHHONW OpPraHM3allMM WIM YIOJTHOMOYEHHOTO
UH/IMBUYAJILHOTO TpEeNNpUHUMATENs, HMIIOpTepa) B MOMEHT MpPEIbSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIH /7151 3aMEHBI TOBap, 3aMeHa JO0JKHA OBITh IPOBEJCHA B TEUEHHE MecsIia
CO JIHS MIPEIbABICHUS TAaKOTO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHUE MMOTPEOUTENS
0 3aMEHE TOBapa IOJUICKHUT YIOBIETBOPEHHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIM JUIs
OYEepEeTHON T0CTaBKM COOTBETCTBYIOIETO TOBapa B 3TU palOHBI, B Cllydae OTCYTCTBHsS y MpOAaBIia
(M3roTOBUTENISA, YHOJHOMOYEHHOW OpraHu3allMd WM  YIOJHOMOUYEHHOTO HWHAMBUIYATbHOTO
peanpUHUMATeNsd, UMIOpTepa) HEOOXOAMMOIrO Jjsi 3aMeHbl TOoBapa Ha JIeHb MNpEeAbSBICHUSI
yKa3aHHOTO TpeOOBaHUSI.

Ecmu nna 3amensr ToBapa TpeOyercst Oonee cemMu AHEH, MO TPeOOBAHHIO TOTPEOUTENS
npoaaBenl  (M3TOTOBHTENh JIMOO  YHNOTHOMOUEHHAs OpraHM3alysl WX  YIOJTHOMOYEHHBIN
VHAUBUAYAJIbHBIN NpeANpUHUMATENh) B TEUEHUE TPEX AHEW CO AHS MpeAbsBIeHUS TpeOOBaHUS O
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3aMeHe ToBapa 00s3aH 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEN0 BO BPEMEHHOE TIOJIH30BaHHE HA
MEepPUOJl 3aMEHBl TOBAp MJIUTEIHHOTO TIOJIB30BAHUS, OONANAIOMMA STUMU K€ OCHOBHBIMHU
MOTPEOUTETLCKUMU CBOWCTBAMHU, OOECIEYMB €ro JIOCTaBKYy 3a CBOM cHeT. DTO MpaBUIIO HE
pPacIpoCTpaHsIETCs Ha TOBaphl, NIEPEYEHb KOTOPBIX OIPEAEIAECTCS B COOTBETCTBUHM C ITYHKTOM 2
crarbu 20 HacTOSIIEro 3aKoHa.

(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajaJexallero KauecTBa JOJDKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBILINI B YIIOTPEOIECHUH.

IIpu 3ameHe ToBapa TrapaHTUHHBIH CPOK HCUHCISETCS 3aHOBO CO JHS IepeJayd ToBapa
MOTPEOUTETTIO.

Crarps 22. CpoKH y10BJIE€TBOPEHHUS OTAEJbHBIX TPeOOBaHMI MOTPEeOUTE IS
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanuss moOTpeOHUTENsT O COpPa3MEPHOM YMEHBUIEHWH TIOKYIHOM II€HBl TOBapa,
BO3MEIIICHUH PACXOJ0B HA UCIIPABIIEHUE HEIOCTATKOB TOBapa MOTPEOHUTENEM WM TPETHUM JIUIIOM,
BO3BpAaTe YIUIAUEHHOM 3a TOBAp JIEHE)KHOM CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB,
NPUYMHEHHBIX TIOTPEOWTENIO BCIEACTBHE MPONAXKH TOBapa HEHAJUICKAIETO0 KadecTBa JHOO
NpeAO0CTaBIEHUs] HeHaJUIexKalel nHdopmMauu o ToBape, Mojjiekar yAOBIETBOPEHUIO MPOJABIIOM
(M3rOTOBUTENIEM, YIIOJHOMOUYEHHON OpraHM3alyedl WM yIIOJHOMOYEHHBIM WHIWBHIYaTbHBIM
OpeArnpuHUMATEIeM, HMIOPTEpOM) B  TEUeHHe JeCSITH JHEeH CcO JHS  TpeabsBICHHS
COOTBETCTBYIOILETO TPEOOBaHUS.

(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

Crarbsi  23. OTBeTCTBEHHOCTh MNpPoAAaBUHA  (M3rOTOBHTENS, YIOJHOMO4YEHHOI
OpraHu3alnv WJiA YINOJIHOMOYCHHOI0O MHAMBHUAYAJBHOI'0O NMpECANPUHUMATEIIHA, HMHOpTepa) 3a
NMPOCPOYKY BbINOJHEHUS] TPeOOBAHMI MOTPeOUTEIs
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX cTaTbsiMu 20, 21 u 22 Hacrosmero 3akoHa CpPOKOB, a
TaK)Ke 32 HEBBINIOJIHEHHUE (3aIepKKYy BBIIIOJHEHUs1) TpeOOBaHUS MOTPEOUTENSI O MPENOCTABICHUU
€My Ha TMepuoa peMOoHTa (3aMEeHBbl) AaHAJIOTMYHOTO ToBapa TMpojaBell (M3TOTOBHTEIb,
YIOJTHOMOYEHHAs] OpraHu3alus WM YIOJHOMOUYEHHBIM WHAMBHUIYAJIbHBIM IpEeINpUHUMATEND,
UMIIOpTEp), AOMYCTUBIIMN TaKWe HapylIEHHUs, YIMJayuBaeT MNOTPEOMUTEN0 3a KaXIblil JeHb
IIPOCPOYKHU HEYCTOMKY (TI€HIO) B pa3Mepe OJHOIO IPOLEHTA LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenenseTcs, UCXO/s U3 €ro IEHbI, CYyIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENS MOMKHO OBLIO OBITH YIOBIETBOPEHO MPOAABLIOM (HM3TOTOBHUTENEM,
YIIOTHOMOUSHHOW OpraHu3alyeil WM YIOJIHOMOYEHHBIM HHAMBUAYAIbHBIM IMPEINPHHAMATEIEM,
UMIIOPTEPOM), B JICHb TOOPOBOJILHOTO YAOBJIECTBOPEHHS TAKOTO TPEOOBAHHS WIIM B JICHb BBIHECCHUS
CyneOHOTO pelIeHus, eclii TpeOoBaHue JOOPOBOIIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

2. B ciiyuae HeBBINIOJIHEHUS TpeOOBaHUI MOTPEOUTENSI B CPOKHU, IPEAYCMOTPEHHBIE CTATHSIMU
20 - 22 mHacrosmero 3akoHa, MOTPEOUTENb BIpPaBe IO CBOEMY BBIOOPY NPEIbSIBUTH HHBIE
TpeOOBaHus, YCTaHOBIIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarbsa 23.1. IlociencTBus HapylIeHHs MPOAABIOM CPOKA INepeladH NpeIBapUTeabHO
OIJIA4€HHOI0 TOBAPA MOTPeOUTEJII0
(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)
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1. JloroBop  KyIUIM-TIPOJ@XH, MPEAyCMATPUBAIOIIMKA  OOS3aHHOCTh  TOTPEOUTEIS
MPEABAPUTEILHO OIUIATUTH TOBAp, JOJDKEH COJNEpP’KATh YCIOBHE O CpPOKE Iepefadyd ToBapa
MOTPEOUTETTIO.

2. B cnyuae, ecnum mponaBel], MOJYYMBIIMA CyMMYy TIpeABapUTENbHOM OIUIaThl B
OIIPEIETICHHOM JIOTOBOPOM KYIUTH-TIPOJAKH pa3Mepe, He HCIONHII OO0S3aHHOCTh IO Tepenade
TOBapa MOTPEOUTENIO B YCTAHOBIEHHBI TAaKUM JIOTOBOPOM CPOK, MOTPEOUTENb IO CBOEMY BBHIOODY
BIIpaBe MOTPeOOBaTh:

Iepeady OIJIaY€HHOTO TOBapa B YCTAHOBJIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl IPEBAPUTEIHHON OIJIaThl TOBapa, HE IEPEIAHHOTO MPOJIABLIOM.

HpI/I 9TOM HOTpC6HTCJ’IL BIIpaBe HOTpe6OBaTB TAKXKC IIOJHOTO BO3MCIICHUA y6LITKOB,
MNPUYUHCHHBIX €MY BCJIICACTBUC HAPYLICHHA YCTAHOBJIICHHOI'O JOTOBOPOM KYIINIM-IIPOAAXXHW CPOKa
nepeaauu nmpeABapruTCIbHO OINIAYCHHOI'O TOBApa.

3. B cnywyae HapymeHus YCTAHOBJIEHHOIO JIOIOBOPOM KYIUIM-TIPOAAKH CpOKa Iepenadu
NpEeABAPUTEIHHO OIJIAYEHHOTO TOBapa MOTPEOUTEINO MPOaBel] YIUIaYMBaeT eMy 3a KaXJIbli JeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOIEHTA CyMMbI NPEABAPUTENLHOM OIIaThl
TOBapa.

Heycroiika (meHu) B3bICKMBAeTCs €O JHSA, KOIZa MO JIOTOBOPY KYIUIM-TIPOAAXKU Iepeaada
TOBapa MOTPeOUTENI0 AOJKHA Obla OBITH OCYLIECTBIEHA, 70 JAHA MEpeAaynd TOBapa MOTPEeOUTEIIO
WIM J10 JHS YAOBJIETBOpPEHHUs TpeOoBaHUS MOTPEOUTENss O BO3Bpare €My IpeaBapUTEIbHO
YIJIAYEHHOIN UM CYyMMBI.

CymMa B3bICKaHHOW mMOTpeOuTeNeM HEyCTOMKHM (TIE€HH) HE MOXKET MpEBbIIAaTh CyMMY
[IPEIBAPUTEIBLHOMN OILIAThI TOBAPA.

4. TpeboBaHusi MOTpeOUTENsT O BO3BpaTe YIUIAUEHHOM 3a TOBap CyMMbl M O IIOJIHOM
BO3MEIICHUH YOBITKOB TMOJJIEKAT YAOBJIETBOPEHUIO MPOJABIOM B TEUEHHE JECATH JHEH cOo JHS
MPEIBSIBICHNUS COOTBETCTBYIOLIETO TPEOOBAHNUS.

5. TpeOoBaHusl MOTpeOUTENS, YCTAHOBIECHHBIE IMYHKTOM 2 HACTOSIIEH CTaTbU, HE MOJUIEXKAT
YIOBIETBOPEHHIO, €CIH MPOJAaBEIl TOKAXET, YTO HapyIIEHHE CPOKOB Ieperaddl IMOTPEOHTEITIo
NpEeABAPUTEIHHO OIJIAYEHHOTO TOBApa MPOU3O0IILIO BCIEACTBUE HENPEOAOIMMON CHIIBI MITH 110 BUHE
noTpeouTens.

Crarbs 24. Pacuerbl ¢ mnorpeduTesieM B cjy4yae NpPUOOpeTeHUs] HM ToBapa
HEeHA/JIexKALero Kayecrsa

1. ITpu 3ameHe ToBapa HEeHa/IJIeKaIllero KadyecTBa Ha TOBAp 3TOM )K€ MapKu (3TUX Ke MOAETH U
(unu) apTHKYNa) mepepacyeT IeHbl TOBapa He MPOU3BOINUTCS.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. [Ipu 3ameHe ToBapa HEHAAJICKAIETO KaYeCTBA Ha TAKOW )K€ TOBAp JPYrord Mapku (MOJEH,
apTHKyna) B Ciy4yae, €CIM I1I€Ha TOBapa, IMOAJIeKAUIEr0 3aMEeHe, HIKEe LEeHbl ToBapa,
MIPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENb JAOIKEH JOIUIaTUTh PA3HUIlY B IIEHAX; B Cilydae, €CiH
[IEHa TOBapa, MOJIeKALIET0 3aMEHE, BBIIIE IIEHbl TOBapa, MPEIOCTaBIEHHOIO B3aMEH, pa3HULA B
LIeHaX BbIIUIauMBaeTcs norpedburtento. llena ToBapa, mojsexaliero 3aMeHe, OINpeaesseTcs Ha
MOMEHT €ro 3aMeHBI, a eciu TpeOoBaHHE MOTpPeOUTENs HE YIOBIETBOPEHO MPOAABIIOM, II€HA
3aMEHSEMOT0 TOBapa U lieHa MepeJaBaeMoro B3aMeH TOBapa OMPEAEIIOTCS HA MOMEHT BbIHECEHUS
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CY/IOM PEIIEeHHs O 3aMEHE TOBapa.
(B pen. ®enepanpHOTro 3ak0oHa OT 17.12.1999 N 212-D3)

3. B cnyuae mnpeabsBieHus mnoTpeOuTeneM TpeOOBaHUS O COpPa3MEPHOM YMEHBIICHUH
HOKyrIHOﬁ IOEHBI TOBapa B pacCdyeT IPHHUMACTCA 1L€HAa TOBapa Ha MOMCHT HPCABbABICHHUA
notrpeburenemM TpeOoBaHUS 00 YIIEHKE WU, €CIIH OHO JOOPOBOJIBHO HE YOBIETBOPEHO, HA MOMEHT
BBIHECEHMSI CYJIOM PEIIECHUS O COPA3MEPHOM YMEHBIICHUH ITOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpm BO3BpaTe TOBapa HEHAJJIC)KAIIETO KadyecTBa TOTPEOUTENh BIpaBe TpeOOBAThH
BO3MEILICHUST pa3HULIBI MEXJy LI€HOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, U  ILIEHOU
COOTBETCTBYIOIIIETO TOBAapa Ha MOMEHT JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAaHUS WIIH,
eciu TpeboBaHue T0OPOBOIBLHO HE YIOBIETBOPEHO, HA MOMEHT BBHIHECEHHS CYJIOM PEIICHUSI.

(n. 4 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-®3, B pea. PenepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. B ciygae Bo3BpaTa ToBapa HEHaIJIEKAIIETO KaueCTBa, MPOIAaHHOTO B KPEIIUT, TOTPEOUTEITIO
BO3BpAIllaeTCs YIJIau€HHAas 3a TOBAap JIEHEXKHAas cCyMMa B pa3Mepe IMOTallleHHOTro KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpPEeInTa, a TAK)Ke BO3MEIIAETCsI TU1aTa 3a MPEA0CTABICHUE KPEIUTA.

(1. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHaJJIeXkKAallIero KauecTBa, MPUOOPETEHHOTO MOTpeOuTeNIeM 3a
CU4eT TMOTpeOUTEeNbCKOTO KpenuTa (3akiMa), TpojaaBenl o00s3aH  BO3BPATHUTh MOTPEOUTEIIO
VIUTQYEHHYIO 3a TOBap JACHEKHYID CyMMY, a TakKe BO3MECTUTH YIUIAY€HHBIE TMOTpPEOHUTENeM
MIPOIIEHTHI U MHBIE TUIATEXKH TI0 IOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).
(m. 6 BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Crarpi 25. IIpaBo norpeduTesss HAa 00MEH TOBapa HaJIe:Kalllero Kayecrsa

1. [lorpebutens BIpaBe OOMEHSTHh HEMPOAOBOJILCTBEHHBIM TOBap Ha/JIEKAaIllero KayecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp ObLT MPUOOPETEH, €CIIM yKa3aHHbIN TOBap
He mozomren o ¢popme, radbaputam, hacoHy, paciBeTKe, pa3Mepy WiIu KOMITJICKTAIIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITe.]'H> HMECT IIpaBO Ha o0MeH HEIMMPOAOBOJIBCTBEHHOI'O0 TOBapa HAAJICKAIIETO Ka4C€CTBa
B TCUCHUC UCThIpHAALATU I[HCﬁ, HC CHUTasA JHSA €ro MOKYIIKH.

OOMeH Henpo0BOJILCTBEHHOTO TOBAapa HAJIIEKAIEro KadyecTBa MPOBOAUTCS, €CIN YKa3aHHbII
TOBap HE OBUT B YMOTPEONEHHH, COXpPAHEHBI €r0 TOBAPHBIM BUM, MOTPEOUTEIHCKHE CBOWCTBA,
I0MOBI, (haOpUUHBIE SIPIBIKA, & TAKKE UMEETCS TOBAPHBIM UEK WJIM KACCOBBIM YEK MO0 WHOMN
MOATBEPKIAIONIMIA OIJIaTy YKa3aHHOTO TOBapa MOKyMEHT. OTCyTCTBHE Yy MOTPEOUTENs TOBAPHOTO
YyeKa MM KacCOBOIO YeKa JIMO0 MHOTo MOATBEPKIAIOIIETO OIUIaTy TOBapa JIOKyMEHTa He JIHUIIAeT
€ro BOBMOXKHOCTH CChIAThCsl HA CBUAETEIIbCKUE TTOKA3aAHMSL.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepeueHp TOBapoB, HE MOMJIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOAIICH
cratee, yreepxaaercs [IpaBurensctBom Poccuiickor @eaepannm.

2. B cmydae, ecnu aHaJOTHUYHBIM TOBap OTCYTCTBYET B MpOJaXe Ha JeHb OOpaIeHUS
MoTpeOuTeNsT K TMPOJAaBIly, MOTPEOUTENh BIpPaBE OTKA3aThCS OT HWCIONMHEHHS TOTOBOpA KYIUIW-
NpoAaXu M TMOTpedoBaTh BO3BpaTa yIUIAUEHHOW 3a YKa3aHHBIM TOBap JCHEKHOW CYMMBI.
TpeboBanue moTpeOUTENT O BO3Bpare yIUIAYCHHOW 3a YKa3aHHBIM TOBAap JACHEKHOW CYMMBI
MOJJIEIKUT YIOBIIETBOPEHHIO B TEUEHHE TPEX JHEU CO JHS BO3BpATa YKa3aHHOIO TOBApA.
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[To cormamenuto morpedbutens ¢ MPoAABIIOM OOMEH TOBapa MOXKET OBITh MPENYCMOTPEH MPHU
MOCTYIUICHUH aHAJIOTMYHOTo ToBapa B mponaxy. Ilponasen o0si3aH He3aMeUIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOIAXKY.

(m. 2 B pen. dexepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 26. YTparnia cuiy. - @eaepabHblii 3akoH ot 25.10.2007 N 234-®3.

Crarbs 26.1. JucTaHIIMOHHBIN CIOCO0 MPOAAKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop po3HMYHOM KYIIIH-IIPOJIAKH MOXKET OBITh 3aK/II0YEH HA OCHOBAHUU O3HAKOMJICHUS
NOTPEOUTENST C TPEATIOKESHHBIM TIPOJABIIOM OIMCAHWEM TOBapa IOCPEICTBOM KaTajoros,
MPOCHEKTOB, OyKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHON, MOYTOBOU, PATUOCBAZH U
JIPYyTrUX) WIA WHBIMA HCKJIIOYAIOIIAMHU BO3MOXKHOCTh HETOCPEACTBEHHOTO O3HAKOMIICHHS
noTpeduTenss ¢ ToBapoM JiMOO 0Opas3lloM ToBapa IMpPH 3aKJIIOYEHHH TaKoro JO0roBopa
(IMCTaHIIMOHHBIN CITOCO0 MPOJIaXKU TOBAapa) CIOCOOAMH.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBuoM 10 3aKIIOYEHMs JOTOBOpA JOJDKHA OBbITh IPEAOCTaBlI€Ha MNOTPEOUTEIIO
uHpOpMaIus 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBax ToBapa, 00 ajapece (MeCTe HaXOXICHHS)
MIPO/IaBIIA, O MECTE U3TOTOBJIEHUSI TOBApa, O MOJIHOM (PUPMEHHOM HAUMEHOBAaHUM (HAaMMEHOBAaHUN)
npojaBa (M3roTOBUTENA), O IIEHE U 00 YCIIOBHUSX NMPHOOPETEHUsI TOBapa, O €ro J0CTaBKE, CPOKE
CILy’KOBI, CPOKE TOJHOCTH U TapaHTHHHOM CPOKE, O MOpsAKE OIUIAThl TOBapa, a TAKKe O CPOKe, B
TE€YEHNE KOTOPOTO JEMCTBYET NMPEIOKEHNUE O 3aKIFOUEHUH J10T0BOpa.

3. TlorpeOutento B MOMEHT JOCTaBKM ToBapa JOJKHa OBITh B NHUCBMEHHOH Qopme
npeaocTaBieHa HHopMmalys o ToBape, peycMoTpeHHas ctarbeil 10 HacTosero 3akoHa, a TaKxke
MpeIyCMOTPEHHAs MyHKTOM 4 HacTosled cTarbu MHGpOpMAaIMs O MOpsAKE W CpOKax BO3BpaTa
TOBapa.

4. IloTpebutens BIpaBe OTKa3aThCS OT TOBapa B JI0OOE BpeMs A0 €ro nepeaayu, a mocie
nepenayu ToBapa - B TEUEHUE CEMU JHEH.

B ciyuae, ecnu uHGOpMAIHs 0 MOPSIIKE U CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KauyecTBa
He OblIa MPeoCTaBICHa B MMCbMEHHON (hOpME B MOMEHT JJOCTABKH TOBapa, MOTPEOUTENb BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA MEPeadn TOBapa.

Bo3sBpar ToBapa Haanexallero kauecTsa BO3MOXKEH B ClIydae, €CJIM COXPaHEHBI €r0 TOBapHBII
BU/JI, OTPEOUTEIHCKUE CBOMCTBA, a TaKKe JOKYMEHT, HOATBEPKAAIOIMNN (PAKT U yCIOBUS MOKYIKU
yKa3aHHOro ToBapa. OTCYTCTBHE Yy MOTPEOHUTENs TOKYMEHTa, OATBEPKIAIOMIEro (PakT U yciaoBus
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MOXXHOCTH CChUIAThCSl Ha JIpyrHe J0Ka3aTelbCTBa
nproOpeTeHus ToBapa y JaHHOTO MPOAABIIa.

[TorpeOuTens HE BIpaBe OTKa3aThCsl OT TOBapa HAAJIEKAIIETO KadeCTBa, HMMEIOIIETO
WHINBUIYaJIbHO-OIIPE/ICTICHHbIE CBOWCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCIOIB30BaH
HCKITFOUUTETHHO MPUOOPETAIOIINM €T0 MOTPeOUTeIeM.

[Ipu oTkaze moTpedHTENss OT TOBapa MPOAABEIl AOJKEH BO3BPATHTH €My JCHEKHYIO CyMMY,
VILIA4EHHYIO MTOTPeOUTENeM IO JIOTOBOPY, 32 MCKIIIOYCHHEM PAaCcXOJ0B MPOJaBIa HA JOCTABKY OT
noTpeduTenss BO3BPAIICHHOTO TOBapa, HE MO3/[HEE YeM Yepe3 NeCATh THEH CO THS MPeabsSBICHUS
MOTpeOUTETIEM COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. IlocnencTBus npoJaxu TOBapa HCHAIJICKAIICTO KadyeCTBa AUCTAHIIMOHHBLIM criocooom


consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC83DF3105D18A305BCE762897317F3AB8A13926C7W8J8H
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC81DE3105D18A305BCE762897317F3AB8A13927C3W8J4H
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC83DF3105D18A305BCE762897317F3AB8A13926C7W8JFH
consultantplus://offline/ref=C8FC38651A798E152263955BFCBC9BEBB866EC81DE3105D18A305BCE762897317F3AB8A13927C3W8JEH

MPOJAXH TOBapa yCTAHOBIICHBI MOJIOKEHUSIMHU, MPEAYCMOTPEHHBIMU CTaThIMH 18 - 24 HacTosIIero
3akoHa.

Crarps 26.2. [IpaBuiia npogaxu oTAe1bHBIX BU10B TOBAPOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-03)

[IpaBuna mnpomaxku OTAENBbHBIX BHJIOB TOBAapOB ycTaHaBinuBawTcs [IpaBurenbcTBOM
Poccuiickoit @enepanumu.

Inasa IT1. 3AIIIATA ITPAB IIOTPEBUTEJIEX ITPA BHITTIOJTHEHUAU
PABOT (OKA3AHUMU YCIIYT)

Crarbs 27. Cpoku BbIOJHeHHs] padoT (OKa3aHHUS YCJIyT)

1. Vcnonnurtens o0s3aH OCYIIECTBUTH BBIMIONHEHHE PAOOTHI (OKa3aHHWE YCIYrH) B CPOK,
YCTAHOBJICHHBIA TpaBUJIAMHU BBITIOJTHEHUSI OTIEIBHBIX BUIOB palOT (OKa3aHWs OTAEIBHBIX BHJIOB
YCIIyT) UM JOTOBOPOM O BBITIOJIHEHUHU paboT (OKa3aHUM ycayr). B moroBope o BBIMONIHEHUU paboT
(OKa3aHUU YCITYT) MOXET MPEAYCMaTPUBATHCSI CPOK BHITIOTHEHHUS PaOOThI (OKa3aHUs yCIYTH), €CITH
yYKa3aHHBIMH [PaBUJIAMU OH HE MPEAYCMOTPEH, a TAKXKE CPOK MEHBIIEH MPOIOIKUTEILHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUIIAMH.

2. Cpok BBINIOJTHEHHUSI pabOTHI (OKa3aHUS YCIYTH) MOXKET OINpPENesaThCs JaToi (MepuoaoM), K
KOTOPOM JOJDKHO OBITh 3aKOHUEHO BBIMOJHEHHE paboThl (OKa3zaHUE YyCIyru) Wik (M) Jaroit
(meprooM), K KOTOPOH HCIOMHHUTENb JOJDKEH NMPUCTYNHUTH K BBIMOJHEHHIO PAa0OTHl (OKa3aHMIO
YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae, eciau BbllloJHEHHE pabOThl (OKa3aHHE YCIYTH) OCYIIECTBISETCS MO YacTiIM
(TocTaBKa MEPUOJMUYECKON TeYaTH, TEXHUYECKOe OOCIYy)KMBaHHE) B TEUEHHE CpOKa JEHCTBHS
JIOTOBOpA O BBIMTOJTHEHUH pa0OT (OKa3aHUU YCIYT), OJKHBI IIPETyCMaTPUBATHCSI COOTBETCTBYIOIIINE
CPOKH (II€pHO/Ibl) BHIIOTHEHUS TAKUX pabOT (OKa3aHMS yCIyT).

[To cornamenuo CTOPOH B IOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPILICHUS
OTJICNIBHBIX ATAOB PabOTHI (MPOMEKYTOUHBIE CPOKH).
(m. 3 BBenmeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbsa 28. IlociaeacTBusi HapylleHMsl MCIOJIHHMTEJ]EM CPOKOB BbINOJTHEHUS pPadoT
(oxa3aHus ycuyr)

1. Ecau MCHONHUTENs HApYIIWI CPOKU BBITIONHEHUS paboThl (OKa3aHUS YCIYTH) - CPOKHU
Hauaja U (WIM) OKOHYAHUS BBINIOJHEHUS pabOThl (OKa3aHMs YCIAyrd) U (WIM) MPOMEKYTOUHBIE
CPOKHU BBINOJIHEHHUsS paboThl (OKa3aHUS YCIYrM) WIM BO BpeMs BBIIIOJHEHHUs palOoThl (OKa3zaHMS
YCIIyTH) CTaJ0 OYEBUIHBIM, YTO OHA HE Oy/eT BHIIOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOODY
BIIpaBe:

(B pen. @enepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIO HOBBIN CPOK;
(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

MOPYYHTH BBIMOJIHEHHE paboThl (OKa3aHHE YCIyrd) TPETbUM JIMLAM 32 Pa3yMHYIO IIEHY WU
BBIMIOJIHUTh €€ CBOMMM CWJIAaMH M TOTpeOOBaTh OT MCIOJHMUTENS BO3MEUICHHS] MOHECEHHBIX
pacxozos;
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HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBIIIOJIHCHUC pa60TBI (0Ka3aHI/IC y'CJ'IyFI/I);

OTKa3aThCsl OT UCIIOTHEHUS JOTOBOPA O BBHITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Totpebutens BrpaBe NOTpeOOBATh TAKXKE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX EMY
B CBSI3M C HapyIIEHHEM CPOKOB BBIMOJIHEHUS PaOOThI (OKa3aHHsl yCIYTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE JIJIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOLIUX TPeOOBaHUH MOTpeOUTENS.
(B pen. @enepanbHoro 3aKkoHa oT 17.12.1999 N 212-03)

2. Ha3nadyenHble mNOTpeOUTENEM HOBBIE CPOKHM BBIMIOJHEHHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJHEHUN PAOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpouku HOBBIX CPOKOB MOTPEOUTENH BIPABE MPEAbSIBUTH HUCTIOTHUTEIIO WHBIC
TpeOOBaHMs, YCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMOTHEHHOW pabOTHl (OKAa3aHHOW YCIYTH), BO3Bpallaemas MOTPEOUTENO NpH
OTKa3€ OT UCIOJIHEHHUS JOTOBOPA O BBIIOJIHEHUH pabOThl (OKa3aHUU YCIYTH), a TAKXKE YUUThIBacMast
IpY YMEHBILIEHUH LIEHBI BBITOJHEHHOM paboThl (OKa3aHHOW YCIYTH), ONPEAEIseTCs B COOTBETCTBUU
¢ myHKTaMu 3, 4 u 5 crarbu 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTka3e OT HCHOJHEHHS JOTOBOpa O BBINOJHEHUU pabOThl (OKa3aHUM YCIYTH)
UCTIOJIHUTENh HE BIpaBe TpeOOBAaTh BO3MEIEHUS CBOMX 3arpar, MPOU3BEIACHHBIX B Ipolecce
BBITIOJTHEHUS paOoThl (OKa3aHMs YCIyTH), a TAakXKe IJIaThl 3@ BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 32 UCKIIOYEHUEM CIIydas, €ClId MOTPeOUTENb MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO

ycuyry).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 uckimoueH. - deaepanbHpiid 3akoH oT 17.12.1999 N 212-03.

5. B cnyuae HapylieHUsI YCTaHOBJICHHBIX CPOKOB BBITIONHEHHUs PabOThl (OKa3aHUS YCIYTH)
WM HA3HAYEHHBIX IMOTpeOHWTENIeM HAa OCHOBAHHWM IyHKTAa | HACTOSIIEH CTaThll HOBBIX CPOKOB
WCTIOJTHUTENh YIJIAauMBaeT MOTPEOUTENI0 3a KaXAblH JEHb (Yac, eclu CPOK OMpeiesieH B Yacax)
MIPOCPOYKH HEYCTOMKY (TEHI0) B pa3Mepe TPeX MPOIEHTOB IIEHBI BHITIOJHEHUS PabOThl (OKa3aHUs
YCIIyTH), @ €CIH IIeHa BBIMOJIHEHUs pa0oThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BHITIOJHEHHH PadoOT
(oKa3zaHMM yCIIYT) HE ompernerneHa - oOmed IeHbl 3akaza. [[oroBopomM o BBIOJHEHHWH pPabOT
(OKa3aHMM YCIYT) MEXAYy MOTpeOuTeNIeM M HUCIOTHUTENEM MOXeT OBbITh yCTaHOBJEH Oolee
BBICOKHH pa3Mep HEYCTOWKHU (TIEHN).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylieHHe CPOKOB Hayasa BBINOJIHEHUS paboThl (OKa3aHUs yCIIyTH), €
JTarna B3bICKUBAETCS 33 KXK/BIH JIeHb (4ac, ecIM CPOK OIpesesieH B 4acax) MPOCPOUKH BILIOThH 110
Hayaja BBIMOJIHEHUS paboThl (OKa3aHUS yCIyru), €e 3Tana WiIH NPeAbSBICHUS MOTpeOUTEIeM
TpeOoBaHuU, MPEYCMOTPEHHBIX ITYHKTOM | HacToOsIIeH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctoiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBINIOJIHEHUS paboThl (OKa3aHMA
YCIIyTH), €€ dTana B3bICKUBAETCS 3a KaX/Iblil JeHb (4ac, €CIM CPOK ONPEENIEH B 4acax) MPOCPOUKHU
BIUIOTh O OKOHYAHHs BBIMIOJIHEHUS pabOTHl (OKa3aHUs YCIIyTH), €€ 3Tama WM TNpeIbsBICHHS
notrpedureneM TpedOBaHUHN, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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CymMMa B3BICKAaHHOW TMOTpEOUTENIeM HEYCTOMKM (IIEHHW) HE MOXKET MPEBBIIATh IEHY
OTJICJILHOTO BHJIa BBITIOJIHEHHsI paOOTHI (OKa3aHUsl YCIAyrd) WIM OOIIYIO IIEHY 3aKas3a, €ClId IeHa
BHITIOJTHEHHST OTJENBHOTO BHUAA pabOTHl (OKa3aHWS YCIyTH) HE OMNpeelieHa JOrOBOPOM O
BBITIOJTHEHUH PA0OTHI (OKa3aHUU YCIYTH).

Pasmep HeycToiiku (TIeHU) OTMpEeAeNsieTcsl, UCXOs M3 LIEHbI BHIMIOTHEHUS PaOOThI (OKa3zaHUs
YCIIyTH), @ €CJIM YKa3aHHas 1IeHa He ompezeNieHa, UCX0/s 13 oOlIel 1IeHbl 3aKa3a, CyllecTBOBaBIIEH
B TOM MecCTe, B KOTOpPOM TpeOoBaHWE TMOTPEOUTENs MAODKHO OBLIO OBITh YIOBIETBOPEHO
WCIIOJIHUTEJIEM B JIeHb JTOOPOBOJIBLHOTO Y/IOBJIETBOPEHHS TAKOTO TPEOOBAHMS WIIH B JIEHb BHIHECCHUS
CyneOHOTO pelIeHus], €clii TpeOOBaHKEe MOTPEOUTENs JOOPOBOILHO YOBIETBOPEHO HE OBLIO.

6. TpeboBaHUsI MOTPEOUTEINS, YCTAHOBICHHBIE TTYHKTOM | HACTOSAIIEH CTaThH, HE MOIJICKAT
VAOBIETBOPEHUIO, €CIU HCIOIHUTENb JOKAXKET, YTO HApYIICHHE CPOKOB BBHIMIOTHEHHUS DPAaOOTHI
(OKa3aHMsI yCIIYTH) IPOU3OIILIIO BCIAEICTBUE HEMPEOI0IMMOM CHUITBI WITH 110 BUHE MOTPEOUTES.

Crarbs 29. IIpaBa norpeduTesisi npu 00HAPYKEHUH HEAOCTATKOB BbINOJIHEHHOI padoThI
(oxa3aHHOMH yCJIyIH)

Koncynerantllmoc: mpumeyanue.

O mpaBax MOTPEOUTENS - YUACTHHUKA JIOJIEBOTO CTPOUTEIHCTBA B CIIydae, €CIH OOBEKT 0JIEBOTO
CTPOUTEIHCTBA MOCTPOCH C OTCTYIUIEHHEM OT YCIOBUH 3aKITFOYEHHOTO JI0TOBOPA, MPUBEAIINM K
YXYILIEHUIO KadecTBa TaKoro o0beKkTa, cM. I. 2 cT. 7 PenepanpHoro 3akoHa ot 30.12.2004 N
214-@3.

1. [Torpebutens mpu 0OHAPYKEHUH HEAOCTATKOB BHITIOJHEHHON pa0OThl (OKa3aHHOM YCIIYTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAaHEHUST HEAOCTATKOB BBHITTOJIHEHHON PabOThI (OKa3aHHOM YCITYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BEIIOJTHEHHON pa0oThI (OKa3aHHOU YCIIyTH);

0€3B03ME3THOTO U3TOTOBJICHUS APYrON BEUIN U3 OJHOPOAHOIO Marepraia Takoro e KayecTBa
WIA TOBTOPHOTO BHIMONHEHHUS paboThl. [Ipu sToM morpeduTens 00s3aH BO3BPAaTUTh paHEe
MIEPEIAHHYIO0 €MY HCIIOJIHUTENIEM BEIllb;

BO3MEIICHHS TIOHECEHHBIX UM PAcXO0B IO YCTPAHCHHUIO HEJIOCTATKOB BBIMOJIHEHHOW pabOThI
(OKa3aHHOM YCIYrH) CBOUMH CUJIAMU WU TPETbUMU JIMLIAMHU.

VYnoBneTBopeHue TpeOOBaHMM MOTpedUTENss 0 OE3BO3ME3THOM yCTPAaHEHUH HEIOCTATKOB, 00
M3TOTOBJICHUM JPYroil BEIIM WM O TOBTOPHOM BBIMOJTHEHHHU DPAOOTHI (OKa3aHUU YCIYTH) HE
OCBOOOXKJAeT HCIOJIHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYAHUS BBITIOJIHEHHS pa0OTHI (OKa3aHUS YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe 0TKa3aThCs OT UCTIOIHEHUS IOTOBOPA O BHITIOIHEHUH PabOThI (OKa3aHUU
yCIOyrd) W TOTpeOOBaTh IOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTAaTKH BBIMIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyrd) HE YCTpPaHEHBI
HUCIIOJIHUTCIIEM. HOTpGGI/ITeHL TAKIKC BIPABC OTKA3aTbCsA OT HMCIIOJIHCHHUA OAOTrOBOpa O BBIIIOJIHCHUU
paboThl (OKa3aHWM YCIYTH), €CIU UM OOHAPYXKEHBI CYIIECTBEHHBIC HEIOCTATKU BBIMOJTHECHHOM
paboThI (OKa3aHHOM yCIYT'H) WM UHBIE CYIIECTBEHHbBIE OTCTYIUICHHUS OT YCIIOBHH JJOTOBOpA.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIIECHHUS YOBITKOB, IPUUYNHEHHBIX EMY
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B CBSI3M C HENOCTaTKaMH BBIIOJHEHHOW paboThl (OKa3aHHOW yciayru). YOBITKHM BO3MELIAIOTCS B
CPOKH, YCTAHOBJICHHBIE JIJIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOLIUX TPeOOBaHUI MOTpeOUTENS.

2. llena BbIMOMHEHHON pa®oThl (OKAa3aHHOM yCIyrH), BO3BpallaeMasl MOTPeOUTENo Hpu
OTKa3€ OT UCIOJIHEHHUS JJOTOBOPA O BBIOJIHEHUH padOThl (OKa3aHUU YCIYTH), a TAKXKE YUUThIBacMast
IPY YMEHBILIEHUH LIEHBI BBITOJHEHHOW paboThl (OKa3aHHOW YCIYTH), ONPEAEIsSeTCs B COOTBETCTBUH
¢ myHKTaMu 3, 4 u 5 crarby 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEJOCTaTKaAMU BBIIOJHEHHOW pabOTHl (OKa3aHHOM YCIyTH),
MOTYT OBbITh MPEABSABICHBI IIPH MPUHATUH BBIIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WIH B XOJ€
BBITIOJTHEHUSI paOoThl (OKa3aHUs YCIyru) Ju0O0, €clid HEBO3MOXKHO OOHApPYKUTh HEJOCTATKH IPU
NPUHATHH BBIMOJIHEHHONM paboThl (OKa3aHHOM YCIIyTH), B TEYEHHE CpPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIIMM ITYHKTOM.

[TorpeOuTens BrpaBe NMPeABABIATH TPEOOBaHMSA, CBA3aHHBIE C HEJOCTATKAMM BBIITOJHEHHOM
paboThl (OKa3aHHOM YCIYTH), €Clii OHU OOHapyXeHbl B T€UEHHE TapaHTHIHOIO CpOKa, a MPH €ro
OTCYTCTBUHM B Pa3yMHBII CpOK, B IpeAenax IOBYX JIET CO JHsS NPHUHATHUS BBIIOJIHEHHOW paloThI
(OKa3aHHOWM YCIIYTH) WU TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHWU U MHOM HEIBHKHMOM
UMYIIECTBE.

(m. 3 B pen. @exepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHUTENh OTBEYAET 3a HENOCTATKU paboOThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBIIEH
TrapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb TOKAXXET, YTO OHM BO3HHUKIM J0 €€ MPHUHITHS UM WIU T10
[IPUYMHAM, BOSHUKIIHUM JI0 ’TOTO MOMEHTA.

B otHOmeHnn paboTHI (YCIIyTH), Ha KOTOPYIO YCTAHOBJICH TAPAaHTUHHBIA CPOK, UCTIONHUTEIH
OTBEUAeT 3a €€ HEJOCTAaTKH, €CIU He JOKaKET, YTO OHM BO3HUKIM TOCJTE NPHUHATHUS PabOThI
(ycnmyru) moTpeOuTeNeM BCIIEACTBUE HApYIIEHUS WM TPaBUJI MCTOIB30BaHUS Pe3yabTara padoThl
(ycmyru), AeMCTBUN TPETHUX JIUI] WA HEMPEOIOIUMOM CHUIIBI.

(1. 4 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

5. B ciydasx, Koraa MpexlyCMOTPEHHBIN JTOTOBOPOM T'apaHTHHMHBINA CPOK COCTaBISIET MEHEE
JBYX JIeT (IATH JIET Ha HEIBM)KMMOE HMYIIECTBO) M HEAOCTAaTKU paboThl (YCIyru) oOHapyKEeHbI
noTpeduTeNeM MO MCTEUEHHM TapaHTUIHOTO CpoKa, HO B MpeAenax JByX JeT (IATH JeT Ha
HE/IBIDKMMOE HUMYIIECTBO), MOTPEOUTENh BIIpaBe NPEAbSBUTh TPeOOBAaHUSA, IMPEITyCMOTPEHHbIE
IIYHKTOM | HAcCTOSIIEH CTAaThH, €CIM JOKAXKET, YTO TAKUE HEJOCTAaTKH BO3HMKIM JI0 NPUHATHS UM
pe3yabTaTta paboThl (YCIyTrH) WM MO IPUYHHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHHS CYIIECTBEHHBIX HEOCTATKOB Pa0OTHI (YCIyTH) MOTPEOUTENb BIIPaBe
MPEIbIBUTH UCTIOTHUTENIO TpeOoBaHUe 0 O€3BO3ME3THOM YCTPAHEHUU HEOCTATKOB, €CIIH JTOKAKET,
YTO HEJOCTAaTKHM BO3ZHHMKIM JI0 TPHHATHS UM pe3yinbrara padoThl (YCIYTH) WA TI0 TPUYHWHAM,
BOZHUKIIUM JIO ITOTO MOMEHTa. DJTO TpeOoBaHHE MOXET OBITh MPEABSBICHO, €CIH TaKHhe
HEJOCTAaTKU OOHApYXKEHBbI MO HCTEYCHUH JBYX JeT (TSATH JIET B OTHOIICHHH HEIBHKUMOTO
UMYIIECTBA) CO JHS MPUHATUS pe3yabTara padoThl (YCIyTH), HO B Mpeaenax YCTaHOBIEHHOTO Ha
pe3yabTaT paboThl (YCIyru) CpoKa CIIy>KObI WUIH B TEUEHUE JIECATH JIET CO JTHS MPUHATUS pe3yJIbTaTa
paboTsl (ycIyru) nmoTpeduTeneM, eciu CpoK CIy:kObl He ycTaHoBIeH. Eciu 1anHoe TpeboBaHUE He
VIOBJIETBOPEHO B TEUYCHHE JBAAIATA JHEH CO JHS €ro MPEAbSBICHHUS TOTPEOUTEIEM WIH
0OHapyXeHHBII HEIOCTATOK SBISIETCSI HEYCTPAHUMBIM, TOTPEOUTENHh 1O CBOEMY BHIOOPY BIIpaBe
TpeOoBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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COOTBCTCTBYIOIICTO YMCHBIICHUSA LICHBI 3a BBIIIOJIHCHHYIO pa60Ty (01<a3aHHy10 YCleFY);

BO3MCHICHUS ITOHECCCHHBIX UM PACXOd0B 110 YCTPAHCHUIO HEAOCTATKOB BBITIOJTHEHHOM pa6OTLI
(OKEB&HHOﬁ yCJ'IyTI/I) CBOMMHU CHUJIaMU WK TPCTbUMU JINLIAMU,

0TKa3a OT MCHOJHEHHS JOTOBOpa O BBHIMOJIHEHUU PaboThl (OKa3aHUM YCIYT'H) U BO3MEIICHUS
YOBITKOB.
(B pen. ®enepanpHoOro 3akoHa OT 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHMSI HEIOCTATKOB BbINOJHEHHOH pPadoThl (OKa3aHHOM
YCJIYI'H)

Henocrarku pa®othl (yciIyru) JOMKHBI OBITh YCTpaHEHbl UCIOJIHUTENIEM B pa3yMHBIH CPOK,
Ha3HAYEHHBIN TTOTPEOUTEIIEM.
(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar1 uckimoueH. - deaepanbHpiii 3akoH oT 17.12.1999 N 212-03.

Ha3znaueHHbIi noTpeduTenieM CpoK YCTpaHEHHs HEAOCTAaTKOB TOBapa yKa3bIBaeTCs B JIOTOBOPE
HJIM B HWHOM IOANHCBEIBAECMOM CTOPOHAMH JOKYMCHTC 1mbo B 3a4BJICHUH, HAIIPAaBJICHHOM
NOTpEeOUTENIEM UCTIOTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE NPENYCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAHEHHs HEIOCTaTKOB
BBITIOJIHEHHON PabOThl (OKa3aHHOM YCIyTH) WCIONHHUTENb YIUTAYUBAET MOTPEOUTEIO0 3a KaXKIbIi
JIEHb TIPOCPOYKM HEYCTOWKY (TIEHIO), pa3Mep W MOPSI0K UCUUCIEHHUS KOTOPOW ONpPENENSIOTCS B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOAIIETO 3aKOHA.

B caywae HapymieHHsl yKa3aHHBIX CPOKOB IOTPEOWTENb BIIPAaBE MPEIbSIBUTH HCIOJHUTEIIO
uHbIe TpeOOBaHUsI, IPEyCMOTPEHHbIE TyHKTaMu | 1 4 cTaTtbu 29 HacTosIIero 3akoHa.

Crarps 31. CpokHu y10B/1€TBOPEHHUS OTAEJbHBIX TPeOOBaHMI MOTPEOUTE IS

1. TpeGoBanus moTpeOuTeNass 00 YMEHBIICHHH IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MELIEHUU PACXOA0B MO YCTPAHEHUIO HEIOCTATKOB BBIMOIHEHHOH paboThl (OKa3aHHOMN
yCIIyTH) CBOMMH CHUJIaMU WJIM TPETHUMHM JIMIIAMH, a TAaKXK€ O BO3BpaTe YIUIAY€HHOM 3a padotry
(yciyry) AeHeXHOM CyMMBI M BO3MEIIEHHH YOBITKOB, NPUYMHEHHBIX B CBSI3U C OTKAa30M OT
WCIIOJIHEHHSI JIOTOBOpPA, MPEAyCMOTpPEHHbIE MYHKTOM | crateu 28 m myHkramu | m 4 craten 29
HACTOSIIETO 3aKoHa, MOJJIEKAT YJOBJIETBOPEHUIO B JAECCATHIHEBHBIN CPOK CO JHS INPENbSABICHUS
COOTBETCTBYIOILETO TPEOOBaHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanus morpeduTens 0 6€3B03ME3THOM H3TOTOBIICHUH JAPYTON BEIIH U3 OJHOPOTHOTO
Marepuajga TaKoro e KayecTBa WJIM O IOBTOPHOM BBIIIOJHEHWH paboThl (OKAa3aHUU YCIIYTH)
TIOIEXKAT YAOBIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIH IS CPOYHOTO BBIITOJTHEHUST PA0OTHI (OKa3aHUs
yCIyrd), a B CiIydae, €Clid 3TOT CPOK HE YCTAaHOBIJIEH, B CPOK, IPELyCMOTPEHHBIH JIOTOBOPOM O
BBITIOJTHEHUH PaOoThI (OKa3aHUM YCIIYTH), KOTOPbIN ObUT HEHaJIeXkKallle UCTIOTHEH.

3. 3a HapylIeHUE NPETyCMOTPEHHBIX HACTOSIIECH CTaTbeil CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOoBaHUI MOTPEOUTENSI MCTIONHUTEND YIUIAYMBAET MOTPEOUTENIO 3a KaKIbld J€Hb MPOCPOUYKH
HEYCTOWKY (IIEHI0), pa3Mep U MOPAJOK HUCUYHCIEHUS KOTOPOH OMpEAeNstoTCs B COOTBETCTBUU C
MYHKTOM 5 cTaTbM 28 HACTOSIIErO 3aKOHa.
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B cnyuae HapyimeHHst CPOKOB, yKa3aHHBIX B MyHKTax 1 v 2 HacTosllel cTaThH, NOTPEeOUTENb
BIIpaBe MPEAbSIBUTH MCIIOIHUTENIO UHbIE TPeOOBAaHUS, MTPEyCMOTPEHHbIE MYHKTOM | cTaThu 28 U
nyHKTamu 1 1 4 ctareu 29 HacTosero 3akoHa.

Crarbsa 32. IIpaBo nmorpeOuTesass HA OTKA3 OT HCIIOJHEHHUS] J0r0BOpPa O BbINOJTHEHUH
padoT (OKa3aHMHU YCJIYT)
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BIpaBe OTKa3aThCsl OT UCIIOIHEHUS JOTOBOpPA O BHIMOTHEHUH PaboT (OKa3zaHUHU
yCiIyr) B Jr000€ BpeMs TPH YCJIOBHH OIUIATHl HCIIOMHUTENIO (PAKTUYECKH TOHECEHHBIX UM
pacxo/ioB, CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNbCTB M0 TaHHOMY JIOTOBODY.

Crarbs 33. CmeTa Ha BbINOJHEHHE Pa0oThl (OKa3aHUE YCJIYIH)

1. Ha BeimonHeHue paboThI (OKa3aHUE yCIyTH), MPEAYCMOTPEHHON TOTOBOPOM O BBITTOITHEHUHU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBIIEHA TBEPAAs WM MPUOTU3UTEIIbHAS CMETA.

CocraBieHHE TaAKOM CMEThI IO TpCGOBaHI/IIO HOTpC6I/ITeJI$I WJIN UCIIOJHUTEIIS 0053aTelIbHO.

2. WUcnonnutens He BIpaBe TpeOOBaTh yBEIWYEHHS TBEPIOM CMETHI, a MOTpeOUTeNb - ee
YMEHBILIEHUS, B TOM YHCJIE B Cllydae, KOIJa B MOMEHT 3aKJIIOUEHHUS JOroBOpa HCKIOYAIach
BO3MO)XHOCTH TIPETYCMOTPETh MOJHBIA 00BEM TMOJICKAIINX BBHITOJIHEHHUIO Pa0OT (OKa3aHUIO YCITYT)
WA HEOOXOTUMBIX ISl TOTO PACXOIOB.

HcnonmauTens uMeeT mpaBo TpeOOBaTh YBEIMYEHHs] TBEPAOW CMETHI TPH CYIIECTBEHHOM
BO3pACTaHUH CTOMMOCTH MAaT€pUAOB U 000PYIOBAHUS, MIPEIOCTABISIEMBIX HCIIOJIHUTEIEM, a TAKKe
OKa3bIBaEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBUIO TMPEayCMOTPETh TMIPH
3aKTIOUEHUH JoroBopa. llpu oTkaze moTpedWTenss BBIMOIHUTHL STO TPEOOBAHUE HCIIOTHHUTEIh
BIIPAaBE PACTOPTHYTH JIOTOBOP B CYZICOHOM TOPSIKE.

(m. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu BO3HHKIIAa HEOOXOIWMOCTbH BBINIOJHEHHS JOMOJIHUTENBHBIX paboT (OKa3aHUA
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS NPUOIU3UTEIHHON
CMETbI, MHCIOJIHMUTENb O00s3aH CBOEBPEMEHHO Ipeaynpeauts o0 3ToM mnorpedutens. Ecmu
NOTpeOUTENh HE JaJl COIIacue Ha MPEBbIILIEHHE MPUOIU3UTEILHON CMEThI, OH BIIPaBe OTKA3aThCs OT
UCIIOJIHEHHsI JOTOBOpa. B 3TOM cilydae MCHOIHHUTENh MOXKET TpeOOBaTh OT MOTPEOMUTENS YIUIaTh
IIEHBI 32 BBHIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy).

HcnonauTenb, CBOEBPEMEHHO HE NPEAYNPEIUBIINNA TOTPEOUTENs] O HEOOXOAMMOCTH
MPEBBIIICHHS] TPUOIU3UTETFHOM CMEThI, 0053aH UCIIOIHUTEH JOTOBOP, COXpaHss MpaBO Ha OIJIaTy
paboThI (YCIyrH) B Tipeenax MpruOIu3UTeIbHOW CMETHI.

(m. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 34. BeinosiHeHHe padoThI U3 MaTepHaIa MCIIOJTHUTEIS

1. Wcnonautens 00si3aH BBIMIOTHUTH PabOTy, OMpEAENEHHYIO TOTOBOPOM O BBIMTOJHEHUU
paboThI, U3 CBOETO MaTepraja U CBOMMH CPEICTBAMHU, €CITM HHOE HE TIPEyCMOTPEHO JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonmanTenb, MpeaoCTaBUBIIMK MaTepuall JJis BBITIOJHEHUS palOThI, OTBEYAaET 3a €ro
HEHa/IJIeKaIlee Ka9ecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH IPOIABIIA 32 TOBAPHI HEHAJIEKAIIETO
KaJecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Marepuan HCIOIHUTENS OIJIAYUBACTCS MOTPEOUTENEM TMpPH 3aKIIOYCHHH YKa3aHHOTO
JIOTOBOpA TOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMTOJHEHUH PaOOTHI C yCIOBHEM
OKOHYATEJNBHOTO pacyeTa MpU MOJYyYSHUH MOTPEOUTENIeM BHITIOJTHEHHONW HCTOTHHUTENEM pPalOTHI,
€CITM WHOM TOPSJIOK PACcCUeTOB 32 MaTEpHAJl UCIIOIHUTEIIS HE TIPEAYCMOTPEH COTTIAIIICHHEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasix, mpenycCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH PAaOOTHI, MaTepUall MOXKET OBITH
MPEIOCTABIICH HCIONHUTENEM ToTpeduTento B KpeauT. [locnenyromiee H3MEHEHHE IIEHBI
MPEIOCTABICHHOTO B KPEUT MaTeprasia UCIIOHUATENS He BICUEeT 3a cOOOM mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCITIOJTHUTEIIA U HGO6XOJ1HMBI€ JJIs1 BBITIOJTHEHUA pa6OTLI TEXHUYCCKUEC CPEACTBA,
HHCTPYMCHTHI U IIPOUCEC NJOCTABIAKOTCA K MECTY BBIIIOJTHCHHUA pa60T HCIIOJITHUTCIICM.

Crarbs 35. BeinosiHeHne padoThl U3 MaTepuaJa (¢ Belllbl0) NoTpeduTe s

1. Ecam paGora BBIMOMHSETCS TMOMHOCTHIO WM YAaCTHYHO U3 Marepuana (C BEIIbIO)
NoTpedUTENsl, UCIIOTHUTENh OTBEUAET 3a COXPAHHOCTh 3TOTO MarepHasa (BEU[d) U MPaBUIbHOE €T
UCII0JIb30BaHUE.

HWcnonaurens 00s3aH:

MpeIyNpeaAnTh MOTPEOUTENS O HEMPHUTOJHOCTH WU HETOOPOKAYECTBEHHOCTH TEPEIaHHOTO
noTpeduTeseM Marepurana (BeIn);

NpEaACTaBUTb OTUCT 00 HU3pacxXoa0BaHNU MaTCpUualia U BO3BpATUTH €0 OCTATOK.

B ciyyae nmonHo# iy yacTMYHOM yTpaThl (MOBPEXKIEHUS) MaTepuaia (Bemiu), MPUHSATOrO OT
NOTPEOUTENS, UCTIOIHUTENh 0053aH B TPEXTHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepUaIoM
(BeIlIbI0) AaHAJOTUYHOTO KadyecTBa M IO JKEIaHUIO NOTpPeOUTEeNs] W3TOTOBUTH W3JETHE U3
OJHOPOJHOTO Marepuaja (BElM) B pa3yMHBIM CPOK, a NPU OTCYTCTBHUHU OJHOPOIHOIO MaTepuaia
(Bellr) aHaJOTMYHOTO KAayecTBAa - BO3MECTUTHh IMOTPEOUTENI0 JBYKPAaTHYIO LEHY YTPaueHHOTO
(MOBpeXIEHHOT0) MaTepHaia (BEIIN), a TAaKXKe PacXofibl, IOHECEHHbIE TOTPEOUTEIEM.

2. llena yrpaueHHOTO (TTOBPEXKIEHHOTO) MaTepualia (BEIIn) OMPENesaeTCs, UCXOs U3 IEeHBI
Marepuana (Belly), CylIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO
OBLTI0O OBITH YAOBJIETBOPEHO HWCIOIHUTEIEM B JIeHb JOOPOBOJBHOTO YIOBICTBOPECHHSI TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHUS CyNeOHOro pelleHus, eciu TpeboBaHWE MOTpedUTens
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (Bemiu), MEPEAaBa€MOrO HCIOIHUTENIO, ONpeNeNnseTcss B JIOTOBOpE O
BBINIOJITHEHUHM padOThl WJIM B HHOM JIOKyMEHTE (KBUTAHIIMM, 3aKase), MOATBEPXKAAIOIIEM €ro
3aKJIFOUEHHE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuutens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTUYHYIO YTpaTy
(moBpexxJeHue) Marepuana (BEllW), MNPUHATOTO UM OT TNOTpeOuTens, eciu NoTpeduTenb
MpeayNpexIeH UCIIONHUTENeM 00 0COOBIX CBOMCTBaX Marepuana (Beld), KOTOPbIe MOTYT MOBJIEYb
3a cO0OM €ro MONHYI WA YaCTHYHYIO yTpaTy (TOBpexIeHue) OO0 €Ciau yKa3aHHBIE CBOMCTBA
Marepuana (Belu) He MOIIH OBITh OOHAPYKEHBI NP HAJISKAIICH MPUEMKE UCIIOTHUTEIEM ITOTO
Matepuaia (Bemm).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Crarba 36. OOs3aHHOCTL HCHOJHHUTENd HHGOpMUpPOBAaTHL nNoOTpeduTenss 00
00CTOSATEJILCTBAX, KOTOPble MOIYT TMOBJHUATHL HA KavyeCTBO BbINOJHAEMON PadoOThI
(oxa3pIBaeMoii yCJIyrv) WM NMoBJeYb 32 c000i HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonmanTens 00s13aH CBOEBPEMEHHO MH(POPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHHE
yYKa3aHUW TOTpeOUTENsT M HHbIE OOCTOSTENBCTBA, 3aBHUCAIIME OT MOTPEOUTENS, MOTYT CHHU3UTh
Ka4eCTBO BBITIOJIHIEMOU pabOTHI (OKa3bIBAEMOM YCIYTH) WIIN TMOBJIEYh 32 COO0H HEBO3MOXHOCTH €€
3aBEPLIEHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu morpebutens, HECMOTpsT Ha CBOEBpPEMEHHOE W OOOCHOBaHHOE HMH(POPMHUpPOBaHHE
UCTIOJIHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHUT HENPUTOIHBIA WM HET0OpOKadeCTBEHHBIH
Marepuai, He M3MEHHUT yKa3aHUil O crmocoOe BBINOIHEHHUS paboThl (OKa3aHUs YCIyrH) JTUO0 He
YCTPAaHUT HWHBIX OOCTOSITEIBCTB, KOTOPHIE MOTYT CHU3UTh KaueCTBO BBITIONHIEMOW pabOTHI
(oxa3pIBa€MOM yCIIyTH), UCIIOJHUTENb BIPABE OTKA3aThCS OT UCIIOIHEHHS I0TOBOPA O BBIMOIHEHUN
paboThl (OKa3aHUM YCIIYTH) U MOTPEeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 37. Ilopsaaok u ¢GopMblI OILIATHI BHINOJIHEHHOH PadoThI (OKA3aHHOM YCIYTH)
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00sf3aH OMJIATUTHh OKa3aHHbIE €MY YCIyTrd B TOPSAIKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTh nepBas B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIOJHEHHYIO WCIOJIHHUTENEM B TIOJIHOM OObeMe paboTy
nociie ee npuHATUa norpedurtenem. C commacus nmorpedutens paboTa MOXKET ObITh OIUIAYEHA UM
NP 3aKJIIOYEHUH JOrOBOpa B MOJTHOM pa3Mepe W IyTeM BbIJJauH aBaHCa.

(B pen. @enepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuata oka3aHHBIX YCIYT (BBIOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEICTBOM HATMYHBIX MU
0e3HaTUYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOATeNIbcTBOM Poccuiickoit deneparun.
(uactb TpeThs BBeneHa DenepanbHbIM 3ak0HOM OT 27.07.2006 N 140-D3)

[Ipn wucmonp30BaHMKM HAMMYHONW (POPMBI pacueToB oOrutatra ToOBapoB (paboT, yCiIyr)
NoTpeOUTENeM MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHHWEM MpoAaBla (MCIOIHUTENS) IyTeM
BHECEHHsI HAJMYHBIX JICHEKHBIX CpPEIACTB TMPOAABIY (HMCIOTHHUTENIO), JHOO B KPEAUTHYIO
OpraHu3aIMIo, JINOO TUIATE)KHOMY areHTy, OCYIIECTBISIOMEMY eI TeNbHOCTh M0 MPHEMY IUIaTeKel
bu3ndeckux i, 00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIICCTBISIOMEMY
JIeSITeIbHOCTh B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM O OaHKaxX U OAHKOBCKOW JIEATENbHOCTHU, €CIH
MHOE HE yCTAaHOBJICHO (elepaibHBIMHU 3aKOHAMH WM WHBIMH HOPMATUBHBIMHU NPABOBBIMH aKTaMH
Poccuiickoit  ®eneparu. Ilpu 3TOM  O00s3arenbcTBa  MOTpeOUTENs  TEpel  MPOJABIIOM
(McoTHUTENEM) MO OIiaTeé TOBapoB (paboT, YCIyr) CUYMTAIOTCS HWCIONHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHMsS HAJMYHBIX JECHEXKHBIX CPEJCTB
COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TM00 B KPEAUTHYIO OpraHU3alUIo0, JIUOO MIaTeXHOMY
areHTy, OCYIIECTBISIOIIEMY JESATEIbHOCTh M0 TNpHEeMy IUIaTexed (U3NYeCKUX JHUL, JU00
OAHKOBCKOMY TUTATEKHOMY areHTy (CyOareHTy), OCyIIEeCTBISIONIEMY IeITEIbHOCTh B COOTBETCTBUH
C 3aKOHOZATENILCTBOM O OaHKaX U OAHKOBCKOU J€ATEIbHOCTH.

(B pen. @enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crarpi 38. YTparnia cuiy. - @eaepabHblii 3akoH ot 25.10.2007 N 234-®3.
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Crarbs 39. PeryJmpoBanne okazaHus OTAeAbHBIX BHI0B YCJIYT

[TocnencTBust HapylIeHHs] YCIOBUI JOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHUIOB YCIYT, €CIU
TaKWe JOTOBOPHI IO CBOEMY XapakTepy HE MOANaAaloT TMOJ JCHCTBHE HACTOAIIECH IJIaBbl,
OIIPEIEISAIOTCS 3aKOHOM.

Crarps 39.1. [IpaBuiia oka3aHWsi OTAEJbHBIX BHIOB YCJIYI, BBINOJHEHUS OTAEJbHbIX
BH/0B paldoT nmoTpeduTe M
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oxa3aHUsl OTHENBHBIX BHJOB YCIYT, BBIMOJHEHUS OTIACIBHBIX BHJOB paldoT
notpedurensam ycranasiubatoTcs [IpaBurensctBom Poccuiickoii @eneparui.

I'maBa IV.TOCYJAPCTBEHHAS U OBLIECTBEHHASA 3ALLIUTA
IIPAB IIOTPEBUTEJEN

Crarba 40. denepajbHblii TroCyIapCTBEHHBbI HAA30p B 00JaCTH 3alIMThI INPaB
norpeouTese
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepaibHbBIl TOCYIapCTBEHHBIM Haa30p B 00MAacTH 3alIUTHl TpaB MOTpedHTEneit
OCYIIECTBIIICTCS YIMOJTHOMOYCHHBIM (peiepaabHbIM OPTraHOM HCIOJHUTEIBHOW BIACTH (Jajee -
OpraH TOCYIapCTBEHHOTO HaJ30pa) B TOpsaKe, ycTaHOoBIeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

2. ®enepanbHbBIN TOCYIAPCTBEHHBIN HAI30p B O0OJACTH 3aIIUTHI MPaB MOTPEOUTENCH BKITFOUAET
B ceOd:

1) opranuzanuio M MpOBEAECHUE TPOBEPOK COOMIONCHUS M3TOTOBUTEISAMH (UCIIOIHUTEISIMH,
NPOJIAaBI[AMH, YIIOJTHOMOYEHHBIMH OPTaHU3AIMSIMHA WM YIIOJTHOMOYEHHBIMU WHIWBHYaTbHBIMH
OpeANpUHUMATENIMH,  UMIIOpTepamMH)  TpeOOBAaHMHM,  YCTAHOBJIEHHBIX  MEXIyHapOIHBIMU
noroBopamu Poccuiickoit denepannn, HaCTOAIUM 3aKOHOM, IpYTMMH (eepaibHbIMU 3aKOHAMU U
UHBIMH HOPMAaTHBHBIMHM TIPAaBOBBIMH akTamu Poccuiickoii ®enepauuu, peryiupyromuMu
OTHOIIIEHHST B 00JacTH 3alllUThl TpaB noTpeduteneil (manee - oOsi3aTeNbHBIE TpeOOBaHUS),
NpEANUCAaHUN JOKHOCTHBIX JIUI] OpraHa roCyJapCTBEHHOTO HAA30Da;

2) oOpraHm3alyio W TPOBEACHHE TMPOBEPOK COOTBETCTBUS TOBAapOB (paboT, yCiIyr)
00s13aTeNbHBIM TPeOOBaHMUAM, 00ECTIEUNBAIONTUM O€30MaCHOCTh TOBAPOB (paboT, yCIyT) IS KU3HH
U 3I0pOBbA MOTpeOUTENEH, OKpYyXarolleh cpeabl, NpenaynpexacHue AeUCTBUN, BBOASIINX
notpebureneil B 3a0myxaeHre, U MpeaoTBpalleHle MPUINHEHUS Bpea UMYIIECTBY MOTpeOUTENeH,
YCTAHOBJIICHHBIM B COOTBETCTBUM C MEXKIYHAapOIHBIMH JoroBopamu Poccuiickoir Pepepanuu,
denepanbHBIMU 3aKOHAMU U MTHBIMH HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit dexeparui;

3) mpuMeHeHue B TOPSIKE, YCTAaHOBJIEHHOM 3aKOHOAATeIhCcTBOM Poccuiickoit denmeparum,
Mep TNpeceyeHHs HapylleHuH o0s3aTenbHbIX TpeOOBaHMM, BbIIauy MPEANUCAHUNA O MpPEeKpalleHuH
HapylIeHUH MpaB noTpedutesneil, o MpeKpaleHuH HapylleHUuH oO0s3aTeNbHbIX TpeboBaHUM, 00
YCTPAaHEHHWH  BBISBICHHBIX  HapylIEHUH  oO0s3aTeNbHBIX  TpeOOBaHUM, MpHUBIEUEHHE K
OTBETCTBEHHOCTH JIUI, COBEPIIUBIINX TaKHE HAPYIICHMUS,;

4) CHUCTEMATHYCCKOC HaGJlIO,Z[CHI/IC 3a MCIIOJIHEHHEM O00s3aTelIbHBIX Tpe6OBaHHﬁ, aHaJInu3 "
IMPOTHO3UPOBAHUEC COCTOSAHHA HWCIIOJTHCHUA 00s13aTeNbHBIX Tpe6OBaHI/II\/II Ipru OCYIICCTBICHUN
HU3rOTOBUTCIISIMU (I/ICHOJ'IHI/ITCJBIMI/I, npogaBlaMu, YyIOJIHOMOYCHHBIMU OpraHu3aliusaMu WA
YIOJIHOMOYCHHBIMUA HHIAWBHUAYAJIbHBIMU NpEeaANIPUHUMATCIIAMU, I/IMl'IOpTepaMI/I) CBOCH
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JACATCIIBHOCTH,

5) craructudeckoe HabIrOIeHUE B 001acTH 00ECIIeUeHNs 3alUThl IPaB MOTPEOUTENEH, YUET U
aHalu3 ClIy4yaeB NMPUUYMHEHMS Bpena KHU3HH M 3/70pOBBI0 MOTpEeOUTENeH, OKpyKarolle cpene U
UMYIIECTBY MOTPEOUTENEH, CBI3aHHOTO C TMPHUOOPETEHHEM W HWCIONB30BaHHEM TOBapoB (pador,
YCIIyT) ¢ HEIOCTaTKaMH, OTIACHBIX TOBApOB (PpadoT, YCIIyT) JIMOO C MPEeI0CTaBICHUEM NOTPEOUTEISIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEIOCTOBEpHON W BBOAsIIEH B 3a0inyxkJaeHHe HHGOpMAIUU O
ToBapax (paborax, yciayrax);

(B pen. @enepanbHOro 3aKkoHa oT 25.06.2012 N 93-D3)

6) exXeromHoe TMpPOBEJCHHWE aHaluW3a U OIEeHKH d(pdekTuBHOCTH  (heneparbHOro
TOCYIapCTBEHHOTO Ha[30pa B 00JIaCTH 3alUTHI IPaB MIOTpeOUTENEH;

7) €XErofHyl NOArOTOBKY HAa OCHOBAHHMHU DE3YJIBTAaTOB AEATEIBHOCTH, IPEAYCMOTPEHHOU
NOANYHKTaMM | - 6 HACTOAIIEro IYHKTA, TOCYJAapCTBEHHBIX [IOKJIAJIOB O 3allUTE MpaB
norpedureneit B Poccuiickoit denepaunu B TOpPsJIKE, YCTAaHOBIEHHOM lIpaBUTENnbCTBOM
Poccuiickoit @eaepanumu.

3. K oTHOIIEHHSAM, CBSI3aHHBIM C OCYILECTBICHUEM (PeliepaTbHOTO roCy1apcTBEHHOTO Ha30pa
B 00JacTH 3alUTHI MIpaB MOTpeOUTENel, opraHu3aleil 1 NpoBeJeHNeM MPOBEPOK U3TOTOBUTENEH
(ucrioHMTENEH, TPOJABIOB,  YINOJHOMOYEHHBIX  OpraHU3alMii  WIM  YIOJHOMOYEHHBIX
WHAVBUAYAIbHBIX MpeINpUHUMATENEH, UMIOPTEPOB), MPUMEHSIOTCS MojoxeHus denepanbHOro
3akoHa oT 26 pnekabps 2008 roma N 294-®3 "O 3amuTe MNpaB OPUAWYECKUX JHIL U
UHAMBUAYAJIbHBIX MpEeNNpUHUMATENEeH TMPH  OCYIIECTBIEHUH TOCYIApCTBEHHOIO KOHTPOJIS
(Hag30pa) U MYHUIMITAIBLHOTO KOHTPOJIA'".

4. JIOMKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO HAJ30pa B MOPSAKE, YCTAHOBJICHHOM
3aKoHOAaTenbCTBOM Pocculickor denepannu, UMEIOT MPABO:

1) 3ampammBaTh U TOJy4YaThb HA OCHOBAaHMM MOTHBHPOBAHHBIX MHCHBMEHHBIX 3alpOCOB OT
OpPraHOB TOCYIapCTBEHHOW BJIACTH, OPIaHOB MECTHOTO CAaMOYIPABJICHUS, OOIIECTBEHHBIX
OpraHu3aiyii, U3roToBUTeae (UCHONMHUTENEH, MPOIaBLIOB, YHOJIHOMOUYEHHBIX OpraHU3aluil WU
YIIOJIHOMOYEHHBIX ~ MHJIMBUAYAJIBHBIX IpeJIpUHUMATENIeH, HMIOPTEpOB) HHPOpMALMIO U
JIOKYMEHTBI IO BOIIPOCAM 3allUThI IPaB MOTpeOUTENEH;

2) OecHpernsTCTBEHHO IO MPEABSBICHUU CIY)XEOHOrO YIOCTOBEPEHUS M KONUHM MpHKa3a
(pacnopsiKeHHsI) pYKOBOJUTENS (3aMECTUTEINSI PyKOBOJIUTENISI) OpraHa TOCY/IapCTBEHHOTO Ha/A30pa O
Ha3HA4YE€HUU IIPOBEPKHU MOCEIATh TEPPUTOPHIO, 31aHNUS, IOMELICHHS U COOPYKEHHMSI, NCIIOJIb3YEMbIE
U3TOTOBHUTENEM  (MCHOJHUTENEM,  MPOJAaBIOM,  YINOJHOMOYEHHOM  opraHuzanmuedl  uiam
YIOJTHOMOYEHHBIM HMHIUBUAYAJIbHBIM IPEANPUHUMATEIEM, HUMIIOPTEPOM) IPH OCYILIECTBICHUHU
CBOEHl 1eATENbHOCTH, B LIESAX MPOBEIECHUS MEPONPUATUI IO KOHTPOJIIO;

3) mpoBoauTh OTOOp MPoO W 00pasloB TOBAPOB, MPEAHAZHAYCHHBIX JUIS pealu3aluud |1
peaM3yeMBbIX TIOTPEOUTEIISIM, JUTS TPOBEICHUS X UCCIICIOBAHNH, HCITBITAHHIH,

4) BbIIaBaTh W3TOTOBUTEINSAM (MCIIOTHUTENSAM, MPOJABIaM, YIIOJIHOMOYEHHBIM OpraHU3alusIM
WIM YIOJHOMOYEHHBIM HWHAWBHUIYAJIbHBIM NPEANpPUHUMATENSIM, HUMIOpTEpaM) MpeInUucaHus o
NpeKpalleHuy HapylleHUHd MpaB MoTpeduTeself, 0 MNpeKpalleHUH HapylIeHUH o0s3aTeNbHbIX
TpeOoBaHuil, 00 ycTpaHEeHHH BbISIBICHHBIX HapylIEHUH 00s3aTeIbHBIX TPEOOBAaHUM, O MPOBEICHUU
MEpPONPHUATHIA MO 00eCleueHNIo MPEeJOTBPALICHUs Bpeda >KU3HM, 3J0POBBI0 U HMYIIECTBY
moTpeOuTeNeH, OKpYKarOIIeH cpene;

5) cocTaBisATh MPOTOKOJIBI 00 aIMUHHMCTPATUBHBIX MPABOHAPYIICHUSX B 00JACTH 3alllUTHI
IpaB NoTpeduTeNe, paccMaTpuBarh Jieja 00 yKa3aHHBIX aJMUHHCTPATUBHBIX MPABOHAPYILIEHUAX U
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MMPUHHUMATL MCPBI IO MPECAOTBPAIICHUIO TAKHUX HapymeHI/Iﬁ;

6) HampaBlIATh B YIOJIHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHBIE C HAPYLICHUSIMHU
00s13aTeNbHBIX TpeOOBaHWM, JUIS pELICHHS BONPOCOB O BO30YXKIEHUH YrOJOBHBIX €N IO
IIPU3HAKaM IPECTYIICHU;

7) obpamatbcs B CyA C 3asBICHUSAMHU B 3aLIUTy MpaB MOTpeOHUTENel, 3aKOHHBIX MHTEPECOB
HEOIPEeNICHHOTO Kpyra TOTpeOHTeNel, a Takke C 3asABICHUSMH O JIMKBHIAIIMHA H3TOTOBHTEIIS
(ucrioHMTENS, TMPOAABILA, YIOJHOMOYEHHOM OpraHu3allM, UMIOpTepa) JUO0 O NpeKpalleHHH
NEeSITETPHOCTH ~ MHIWBUAYAIBHOTO —TPEeINpUHUMATENs  (YIIOJIHOMOYEHHOTO — MHIUBUIYaJIHLHOTO
npeANpUHUMATENs) 3a HEOJHOKpaTHOe ([Ba M Oojiee pa3a B TEUEHHE OIHOTO KaJEeHJapHOTO Toja)
Wi Tpydoe (MOBJEKIIee CMEPTh WM MaccoBble 3a00JieBaHUS, OTPABJICHMs JIIOJCH) HapylleHue
npaB NOTpeOUTENEH.

5. OpraH rocyiapcTBEHHOTO HaJ130pa MOXKET OBITh MPUBIICYEH CYAOM K YYaCTHIO B JIeJie JTU00
BIPABE BCTyNarTh B JEJO0 IO CBOEH MHULMATUBE WJIM MO WHULMATUBE JIML], YYACTBYIOILUX B JEJE,
JUTSL Ta49W 3aKJTFOUEHHUS 10 JeTy B IEJIAX 3allUThl IPaB MOTPEOUTENEH B TOPSIKE, YCTAHOBICHHOM
3akoHOarenbCcTBOM Poccuiickon denepannu.

5.1. Ilpennucanue, BbIIaHHOE MPU OCYUIECTBIECHUU TOCYAAPCTBEHHOTO HaA30pa B 00JacTH
3alUTHl MpaB MOTpeOuTeneil, MoXeT ObITh 00KaJOBaHO B apOMTPaKHBIA CyJ B TEUEHHE Tpex
MecsILIeB CO JHS €ro Bbauu. B ciydae npuHATHS 3asBlieHUs1 00 00’KaJOBaHUU 3TOTO MPEANUCaHUs
K IIPOM3BOJICTBY apOUTPaKHOT'O Cy/a UCTIOJIHEHHE STOTO NMPEINHCAHUS TPUOCTAHABIUBACTCS JI0 JHS
BCTYIIJICHUS pElIeHUs] apOUTPaKHOTO Cy/la B 3aKOHHYIO CHITY.

(1. 5.1 BBenen @enepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

6. OpraH rocynapcTBEHHOTO Ha/130pa BIPABE JaBaTh Pa3bsICHEHUS MO BOIPOCAM MTPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MpPaBOBbIX akToB Poccuiickoii ®enepanuu, peryaupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

7. TocymapcTBeHHBI Hag30p 3a COOTBETCTBMEM TOBApOB TpeOOBAaHUAM OE30MaCHOCTH,
YCTAaHOBJICHHBIM TEXHUYECKUMHU pEIIaMEHTaMH, OCYLIECTBISIETCSI TaKKe YIOJIHOMOYEHHBIMU
denepaabHBIMM  OpraHaMH HCHOJHUTEIBHOW BIACTH B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Pocculickoit @enepanuy 0 TEXHUYECKOM PETYIIMPOBAHUH.

8. OpraH rocyaapcTBEHHOTO HaJA30pa COBMECTHO C YIMOJIHOMOYEHHBIMHU (herepaabHbIMU
OpraHaMH UCIOJHHUTEIBHOW BJIACTH, YKA3aHHBIMHU B IyHKTE 7 HACTOALIEH CTaTbH, OCYIIECTBISET
(dbopMHpOBaHUE U BEAEHUE OTKPBITOIO U OOILIETOCTYIHOTO TOCYAapCTBEHHOTO MH(OPMAIIMOHHOTO
pecypca B 001acTH 3allMThI IpaB MoTpeduTeNeil, kayecTBa U 6€30MaCHOCTH TOBapoB (paboT, yciyr)
B IIOpsiike, ycTaHOBIeHHOM [IpaBurensctBoM Poccuiickoit denepanun.

(1. 8 BBeneH denepanbHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

Crarps 41. O0A3aHHOCTH M3IOTOBHUTE/SI (MCHOJHHUTENSA, NMPOAABLA, YIOJTHOMOYECHHOM
OpPraHu3anvy MM YINOJTHOMOYEHHOI0 MHAMBHAYAJILHOIO NpeINpUHUMATE/Isi, HMIIOpTepa) 1o
NPeAoCTaBJICHUI0 HHGOPMALMH OPIraHy rocyIapCcTBEHHOI0 HAA30pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HzroroBurenn (ucrionHUTENb,  TPOAABEIN,  YINOTHOMOYEHHAs  OpraHu3alus  WIH
YIOJTHOMOYEHHBI WHAWBUIYAIbHBIA TMPEANPUHUMATENb, HUMIIOPTEP) IO TPEOOBAHHUIO OpraHa
TOCYAapCTBEHHOTO HAA30pa, €ro JOHKHOCTHBIX JIMIl 00si3aH MPEJOCTaBUTh B YCTAHOBIECHHBIA UMU
CPOK JOCTOBEpPHBIE CBEACHMUS, JOKYMEHTAIINIO0, OObSICHEHHS] B TUCbMEHHON M (WJIM) YCTHOM (opme
U MHYI0 HHPOPMAIINIO, HEOOXOANUMYIO JIsl OCYIIECTBIECHUSI OPraHOM TOCYIapPCTBEHHOTO HAJ30pa U
€ro JOJHDKHOCTHBIMU JIMIIAMU TIOJTHOMOYHWM, YCTAaHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoi
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denepauuu.
Crarbs 42. Yrparuaa cuiy. - ®egepanbHbiii 3axkoH ot 21.12.2004 N 171-P3.

Crarps 42.1. IloiHOMOYMS BBICHIMX MCHOJHUTEIbHBIX OPraHoOB TIOCYIApPCTBEHHOM
BJacTH cy0ObeKTOB Poccuiickoii @enepanum B 00J1aCTH 3alIUTHI IPAB MOTpeduTE 1€
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Brictmii MCTIOMHUTENBHBI OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccutickoit @eaepanmu OCYIIECTBISIET MEPONPHUATHS 10 peaju3aluy, 00SCIICUYCHUI0 U 3aIlnTe
MpaB MOTpeOUTENeH U B MpeieNiaX CBOMX MOJTHOMOUUN MPUHUMAET OIPE/ICTICHHBIE MEPHI.

KoncynsrantlIntoc: npumedanue.

[Tonoxenust cratbu 42.2 pacHpoOCTPAaHAIOTCS Ha MOJHOMOYMS (elepajbHBIX OPraHoB
UCIIOJTHUTEIIBHOM  BJIACTH, KOTOpBIE HE IEpeAaHbl JUld  OCYILECTBIEHHS  OpraHam
roCyJapcTBEHHOM Biacth cyObekToB Poccuiickoii @exepaniun W opraHaM MECTHOTO
CaMOYIIPABJIEHUs COOTBETCTBYIOIIMMU (e/iepaabHbIMKU 3aKOHAMHU.

Crarba 42.2. Ilepenaya ocylmiecTBJIEHUS IMOJHOMOYMI OpPraHa rocylapcTBEHHOIO
HA/130pPa OPraHaM HCIOJHHUTEJbHOMH BiacTH cy0beKkToB Poccniickoi ®enepanun
(BBenena denepanbHbiM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOuUMs oOpraHa TOCYIapCTBEHHOIO HaJa30pa IO OCYIIECTBICHHUIO (elepalbHOTOo
TOCYAapCTBEHHOTO HAaJ30pa B 00NAacTH 3allUTHI MpaB MOTpPEeOUTENIed MOTYT MepeaaBaThCs s
OCYIIIECTBIICHWS] OpraHaM HCIIOJHUTEIBHOW BiIacTH CyObekToB Poccuiickoit ®Denepanun
nocraHosineHusMu  IIpaBurensctBa Poccniickoit ®enepanuu B NOPSAKE, YCTaHOBJICHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTsI0pst 1999 roga N 184-D3 "O6 o0mmx MpUHIUIIAX OpPTaHU3AIUN
3aKOHO/ATEIbHBIX (MPEICTABUTEIbHBIX) M HCIOJHUTEIbHBIX OpPraHOB TOCYIapCTBEHHOM BIIACTU
cyonekToB Poccuiickoit deneparun’.

Crarbs 43. OTBETCTBEHHOCTh 32 HapylleHHe NpPaB NOTpeduUTe/iel, YCTAHOBJIEHHbIX
3aKOHAMH M HHBIMHM HOPMATHBHBIMH NPaBOBbIMH akTaMu Poccuiickoit ®@exepanuu
(B pen. @enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

3a HapylleHHe IpaB MOTPEeOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMH
npaBoBbIMU  akTamMu Poccuiickoit ®@enepauuu, npogaBel] (UCHOJHUTENb, W3TOTOBUTEIb,
YIIOJTHOMOYEHHAs] OpraHu3alys WIH YIOJTHOMOYEHHbI WHIMBUIAYAIbHBIN TpEeANpPUHUMATEND,
MMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM IPaK/IaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuu.

Crarbs 44. OcyumecTBiieHMe 3alUTHI NPaB MOTpedOHMTe/Ieil OpPpraHaMM MeCTHOIO
caMoylnpaBJIeHUs
(B pen. @enepanpHoro 3akoHa OT 22.08.2004 N 122-D3)

B nensix 3amutel npaB notpeduTeneil Ha TEPPUTOPUN MYHHUIIUIIATILHOTO 00pa30BaHUs OPTaHbl
MECTHOTO CaMOYIIpaBJICHUSs BIIpaBe:

paccMmarpuBarh KajloObl MOTpeOHTENel, KOHCYIPTHPOBAaTh MX IO BOIPOCAM 3aIIUTHI NpPaB
norpeouTeneii;

oOpararbcsi B CyZIbl B 3aIIUTY MpaB MoTpeduTenel (HeonpeaeIeHHOro Kpyra nmorpeourenei).
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[Ipu BBIsSIBIEHUU 110 Kan00e MmoTpeduTesis ToBapoB (padoT, yciiyr) HEeHa IekKallero KayecTsna,
a TaKKe OMACHBIX MJI >KU3HH, 3[0pOBBS, MMYIIECTBA MOTpeOUTENEeHl U OKpyKarolleh cpeabl
HE3aMeJUIMTENbHO U3BemaTh 00 3ToM (¢enepaibHble OpraHbl  HCIOJHUTEIBHON BJIACTH,
OCYUIECTBIISIOIINE KOHTPOJIb 33 KAYE€CTBOM U O€30MaCHOCTHIO TOBApPOB (padoT, yciyr).

[Tpuem xanob nmorpeduTeneil MOXKET OCYIECTBIISATHCS Yepe3 MHOTO(PYHKIIMOHATIbHbIE LIEHTPHI
NPEAOCTABICHUS TOCYIaPCTBEHHBIX H MYHUITUITAIBHBIX YCITYT.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

Crarps 45. IlpaBa o00mecTBeHHbIX O0beAMHEHMH moTpedUTeNell (MX accolUALNI,
COI030B)
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxjane BnpaBe 00BENUHATHCS HA JOOPOBOIBLHOM OCHOBE B OOIIECTBEHHBIE 00HETUHEHUS
notpeduTeneil (WX accolmamyy, COIO3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO JIEATEIBHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHBIX OOBeAMHEHHMH (WX accolualuif, COI30B) U
3aKkoHoJaTenbCTBOM Poccuiickon denepanuu.

2. OOmiecTBeHHBIE OOBENMHEHUS TMOTpeOUTENed (MX acComMaluu, COIO3bI) IS
OCYIIIECTBIICHUSI CBOMX YCTABHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaMm (paboTam, yciayram), a
TaKXe IPOEKTOB 3aKOHOB M HHBIX HOPMAaTMBHBIX IPaBOBBIX akTOB Poccuiickon ®Penepanmu,
PEryIUPYIOIIMX OTHOIIEHUS B 00JaCTH 3aIUTHI TIPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBHUCUMYIO DKCIEPTHU3Y KadyecTBa, O€30MAaCHOCTH TOBApOB (pabot, ycuyr), a
TaK)Ke COOTBETCTBUS MOTPEOUTEIHCKUX CBOMCTB TOBApOB (paboT, yCIyr) 3asBIEHHON MpOoAaBIaMu
(M3rOTOBUTENSIMH, UCTIOTHUTEISIMHU ) UHPOPMALIUU O HUX;

OCYILECTBIATH OOIIECTBEHHBIN KOHTPOJIb 32 COONIIOIEHUEM TpaB NOTPEOUTENEH U HANpaBIIsATh
B OpraH rocyJapCTBEHHOTO Ha/J30pa U OpraHbl MECTHOTO CaMOYIIpaBieHUs! UH(OpMaILKIo O paKTax
HapyLIeHUH MpaB NOTpeOuTeNel I MPOBEACHUS TPOBEPKH 3TUX (PAKTOB M MPUHATHS B CIIydae X
MOATBEPKIACHHUSI MEp IO MPECEUCHUI0 HapyIIEeHWH MpaB MoTpeduTenell B mnpenenaax MOTHOMOYUI
yKa3aHHBIX OPraHOB, Y4YacTBOBaTb B IIPOBEACHUHU DKCIEPTU3 MO (akTaM HapyIIeHUH MpaB
noTpeduTeneil B CBiI3M ¢ oOpameHusMu moTtpeduteneit. [Ipu ocymiecTBieHnn OOIIECTBEHHOTO
KOHTpOJII OOILIeCTBEHHbIE OOBETUHEHUs MOTpeOuTeneil (MX accolMaluu, COI03bl) HE BIIpaBe
TpeboBaTh OT W3rOTOBUTENEH (MCHONHMUTENEH, MPONaBLIOB, YHOJHOMOUYEHHBIX OpraHU3alui WU
YIOJTHOMOYEHHBIX  WHJIMBUIYaJbHBIX  NpPEANpPUHUMATENECH, HMMIIOPTEPOB)  NPEIACTABICHHE
JIOKYMEHTOB (BBITIOJIHEHUE IEHCTBHIM), 00A3aHHOCTh IMpPENCTaBICHUS (BBIMOIHEHHUSI) KOTOPBHIX IO
TpeOOBaHUIO IOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;
(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHaTh MH(POPMALIMIO O MpaBax MOTpeduTeneid U 0 HEOOXOJUMBIX JEHCTBUAX IO
3alllUTe STUX MpaB, O pe3ylIbTaTaX CPABHUTEIBHBIX MCCIENOBAaHUI KayecTBa TOBapoB (pador,
yCIyr), a Takke HHYI HH(pOpMaluio, KoTtopas OyaeT crnocoOCTBOBATh pealu3alMd IpaB U
3aKOHHBIX MHTepecoB morpebuteneld. I[lyOnukyemble  oOHIECTBEHHBIMU  OOBEIMHEHUSMU
norpeduTesnei (MX acCouMausIMK, COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX UCCIIEIOBAaHUN KauecTBa
TOBapoOB (PaboT, yCIyT) HE SBIISIOTCS PEKIaAMOM;

BHOCHUTH B (peliepajbHble OpraHbl MCIOJHHUTEIbHOM BIIACTH, OpraHU3allUU MPEIOKEHUS O
IOPUHIATUA Mep 10 TMOBBIIMIEHUIO KayecTBa TOBapoB (paldoT, yciayr), MO NPUOCTAHOBICHHUIO
NPOM3BOJCTBA W pealu3alli TOBApOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHET0 phIHKa TOBAapoB (palboT, yciyr), He COOTBETCTBYIOIIMX MPEAbSBISEMbIM K HUM M
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YCTaHOBJICHHBIM 3aKoHO/aTenbcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUU
00s13aTeIbHBIM TPEOOBaHUSM;

BHOCHTb B OpraHbl MpOKyparypel U ¢enepaibHble OpraHbl HCIOIHUTEIbHON BIIACTH
MaTepHalibl O TMPUBICYEHUM K OTBETCTBEHHOCTH JHIL, OCYUIECTBISIOIIMX IPOU3BOACTBO U
peanu3alio  TOBapoB  (BBIIOJHEHHWE pPalOT, OKa3aHME YCIOYyr), HE COOTBETCTBYIOLINX
MPEIbSIBISIEMBIM K HUM 00s3aTeIbHBIM TPEOOBaHUAM, a TAKKe HapYIIAOIIUX IIpaBa MoTpeduTene,
YCTaHOBJICHHBIEC 3aKOHAMH U NHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Pocculickon ®enepanuu;

oOpaiaTbCsi B OpraHbl MPOKYpaTypbl € MpochbO0aMu MPUHECTH MPOTECTHl O NpPU3HAHHUU
HEJICHCTBUTEIBHBIMU aKTOB (pe/iepajbHbIX OpPraHOB HCIOJHUTENBbHONW BJIACTH, aKTOB OPIaHOB
WCIIOJIHUTENbHON BJacTH CcyObekToB Poccuiickoit denmeparmuu u aKTOB OpPraHoB MECTHOTO
CaMOYIIPaBJICHUS, MPOTHBOPEUALINX 3aKOHAM W WHBIM PETYIHUPYIOIIMM OTHOIIEHHUs B 00NacTH
3allUTHI IPaB MOTpeOuTENel HOPMATUBHBIM NPaBOBBIM akTaM Poccuiickoit denepanuy;

oOpamiarsCcsi B CyAbl C 3asBICHUSMU B 3alIUTy IpaB MOTpeOUTENel U 3aKOHHBIX MHTEPECOB
OTJENIbHBIX OTpeduTenel (rpynmsl NoTpeduTenel, HeonpeneIeHHOro Kpyra noTpeouTenei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haj30pa B (POPMUPOBAHUU OTKPHITHIX
U OOIIENOCTYIHBIX TOCYIapCTBEHHBIX HH()OPMAIIMOHHBIX PECYpPCOB B OONACTH 3alWTHI IPaB
norpeduTesnei, kauecTBa u 6€30MaCHOCTH TOBAapOB (padoT, yciyr).
(a63ar BBenen denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-03, B pen. deaepaabHOTO 3aKOHA OT
25.06.2012 N 93-D3)

Crarbss 46. 3amura mnpaB W 3aKOHHBIX MHTEPECOB HEONPENeJICHHOI0 Kpyra
norpeouTese
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIPaBJeHHs, OOIIEeCTBEHHBIE
oObenMHeHUs] MoTpeduTenel (MX accouuanuy, COI03bl) BIpPaBe NPEAbSBIATh HUCKU B CYIbl O
OpeKpalleHu  MPOTHBONPABHBIX  JEHCTBMI  M3rOTOBUTENS  (MCIOJHUTENs,  NPOAABIA,
YIOJTHOMOYEHHOW OpraHu3alliyd WM YIOJHOMOYEHHOTO WHAMBUAYAJIBHOTO MpeanpUHUMATENs,
UMIIOpTEPA) B OTHOILIEHUH HEOIIPEIEIEHHOTO Kpyra MoTpeduTenen.

(dactpb nepBas B pea. Penepanbroro 3akoHa ot 18.07.2011 N 242-D3)

IIpy yIOBNETBOPEHMH TaKOro HCKa Cyl OOs3bIBaeT MPABOHAPYIIMTENS JOBECTH B
YCTaHOBJICHHBIA CYIOM CpPOK 4epe3 CpeacTBa MaccoBOW HMH(OPMALMKM WM HHBIM CIIOCOOOM 10
CBEJIEHUS MOTpedUTeNel perieHue cyaa.

BcerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE Cyda O NPU3HAHUM JEWCTBUH HM3TOTOBUTEIS
(ucrionHMTENA,  MpOjAaBLA,  YINOJHOMOYEHHOW  OpraHM3allid  WJIM  YIOJIHOMOYEHHOIO
WHAMBUAYAJIBHOTO  TMpEANpUHUMATENS, UMIIOpTEpa) MPOTUBONpPABHBIMU B OTHOILIEHUU
HEOIpEeIeNIEeHHOT0 Kpyra mnorpeOuTeneil o0s3arenbHO A Cylda, paccMaTpUBAIOIIETO HUCK
NoTpedUTeNs O 3alIMTE €ro MpaB, BO3HUKIINX BCIEACTBHE HACTYIUICHUS TI'Pa)IaHCKO-TIPABOBBIX
MOCJIEACTBUM JIENCTBUI M3TOTOBUTEINS (MCIOIHUTENS, NMPOJABLA, YIOJHOMOUYEHHOW OpraHU3aluu
WIM YIOJHOMOYEHHOTO WHAMBHUAYAJIbHOTO MpeANpUHUMATENs, UMIIOpPTEPa), B YacTU BOMIPOCOB,
UMENU JIM MECTO Takue JeHCTBHS W COBEPLICHbl JIM OHHM H3TOTOBUTENEM (MCIOJHUTENEM,
IIPOJABLIOM, YIOJHOMOYEHHOW OpraHM3allMel WM  YINOJHOMOYEHHBIM  WHIWBUIYAJIbHBIM
IPEIIPUHUMATENIEM, UMIIOPTEPOM).

OmHOBPEMEHHO C YAOBJIETBOPEHHUEM HCKA, MPEAbSIBICHHOTO OOIECTBEHHBIM OOBEINHEHHEM
notpebureneil (MX accoluaiueii, Cor30M), OpraHaMHd MECTHOTO CaMOYIMpAaBICHHs B WMHTEpecax
HEOIpe/IeTICHHOTO Kpyra MoTpeduTenel, Cy/l IpUHUMAeT pelieHre O BO3MEIEHUH O0IIECTBEHHOMY
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00bEMHEHUIO TOTpeduTenelt (UX accolualiy, COK3y), OpraHaM MECTHOTO CaMOYTIpaBJICHHs BCeX
MIOHECEHHBIX IO JeNTy CyIeOHBIX H3ICPKEK, a TaKKe MHBIX BO3HHUKIIUX JIO0 OOpAaIIeHUs B CYI H
CBSI3aHHBIX C PACCMOTPEHUEM JieJla HEOOXOAMMBIX PACXO/0B, B TOM YHCIIE PACXOJ0B Ha MPOBE/ICHUE
HE3aBUCHUMOM DKCIIEPTU3bl B Clydae BBISIBICHUS B PE3yJbTaTe MPOBEICHHUS TAKOW AKCIIEPTU3BI
HapyleHHus 00s3aTeIbHbIX TpeOOBaHMM K ToBapaM (paboTaMm, yciayram).
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