PexoMeHaanmy I NOTpeOUTENEl M0 JJUCTAHIMOHHOMY CIOCO0Y NMPOAaKH
TOBapa.

Ilo cnoxuBmencs TpagulUMA TEMATUKy BCeMUPHOro HaHsS 3alluThl IpaB
noTpebuteneit omnpenenser MexnyHapoaHas Denepaius  MOTPEOUTEIBCKUX
opranm3anmii — (Consumers International —ClI) B 2018 roay oH HIpOXOIUT O[T
nesuszoM “Making digital marketplaces fairer » - «Coenaem uughposwvie poinku
CHPABEONUGHIMU U YECHIHBIMUY.

VYnpasnenne PocnorpebHanzopa mno Hwmkeropoackoir o06macTé B pamkax
MOJATOTOBKM K TMpa3JHOBaHWI0O BceMupHOro MHs 3alMThl MpaB MOTpeOuTeneit
pa3paboTasio CiexyroIe peKOMEHIANH A1 MoTpeOuTeNnel npu npuoOpeTeHun
TOBAPOB JIUCTAHIIMOHHBIM CIIOCOOOM:

- [IpoBepuTh COOTBETCTBHE HHPOPMALIUU HA CaliTe ¢ HHPOpMALIHE,
IIPEIOCTABIIIEMOI POIABLIOM IO TeJIe(POHY, TOCPEACTBOM TEJIEBUICHUS.

- O1IeHUTHh HEOOXOJUMOCTh COBEPIIIEHHOM MOKYIIKH.

- O6paTI/ITB BHMMAaHHC Ha HAJIMYHUC I/IH(l)OpMa]_II/II/I Ha caliTe 0 HAMMEHOBAHUH
IIpoaaBa U €ro MCCTC HAXOXKIACHU .

- [Ipu BO3MOKHOCTH HIeHTUDUITMPOBATH opuandeckoe o, UIT o peectpy
HAJIOTOBOM CITY>KOBI.

- [loTpeburtens nomKeH OBITH O3HAKOMIIEH C MpEACTaBICHHOW MH(OpMmaluen Ha
caiiTe ”HTEpHET-Mara3uHa J10 3aKJIF0UeHUs JOTOBOPA PO3HUYHOM KYTLIH:

* 00 OCHOBHBIX TOTPEOUTEIHCKUX CBOMCTBAX TOBAPA;

* ampece (MecTe Hax0XJACHUs) TTPOIaBIa, O MECTE U3TOTOBJICHUS TOBApA;

* mosiHOM (PMPMEHHOM HAMMEHOBAaHUU NPOJABLA;

* 0 11IeHe U 00 YCJIOBUSAX MPUOOPETEHUS TOBAPA;

* 0 ero I0CTaBKe, CPOKE CITYkKOBbI, CPOKE TOJHOCTH U TAPAHTUUHOM CPOKE;

* 0 TIOpSIZIKE OTUIAThI TOBApa, a TAKXKE O CPOKE, B TEUYEHUE KOTOPOTO JIEUCTBYET
MPEIOKEHHUE O 3aKIFOUCHHUH JIOTOBOPA.

- O3HaKOMUTHCS C OT3BIBAMHM HA CAUTE.
- [Ipu hbopmupoBanuu 3akasza oOpaiiatb BHUMaHUE Ha (OPMY JOCTABKHU U OILIATHI.

- [Ipu mosyyeHuu ToBapa OIEHUTh 00BEM IIPENOCTABIEHHON HH(POPMALIUU C
00BEMOM yCTaHOBJIEHHBIM 3aKOHOJIATENBHO.

[Tpu npueme ToBapa HEOOXOIUMO TTPOBEPHUTH:

* II€JIOCTHOCTB;



* KOMITJIEKTHOCTh TOBapa;

* COOTBETCTBHE JJOCTABJIEHHOTO TOBapa 3aKa3aHHOMY;
* HanM4YUe MPUHAIIICKHOCTEH K TOBapY;

* TOKyMEHTAIIMH K TOBapy

* podne XapaKTePUCTUKH TOCTABIICHHOW BEIITH.

' HWudopmanuss o ToBapax JOBOJUTCS JIO CBEIECHUS TIOKymarens B
TEXHUYECKON MOKYMEHTAIlMH, MpujaraeMod K ToBapaMm, Ha OJTHUKETKax, IMyTeM
HAHECEHHUS MapKUPOBKHU Ha AJIEKTPOHHBIX HOCUTENISX, MPUKIIAILIBAEMBIX K TOBapY,
B CaMOM ToBape (Ha BJIEKTPOHHOW IIaTe BHYTPH TOBapa B pas3jieiie MEHIO), Ha
Tape, YIakoBKe, sIPJIbIKE, UM UHBIM CLIOCOOOM, MPUHATHIM JJI OTACIbHBIX BUJIOB
TOBApOB.

- [locne nepcaadn ToBapa HAAJICKAIICTO Ka4CCTBA B CGMI/II[HGBHBIﬁ CPOK,
IMOKYIIATCJIb BIIPABC OTKA3aTbhCA OT HCTO B T1000¢ BpCMs, a B ClIy4ac CCJIN
I/IH(bOpMaI_[HH O IMOPAOKE U CPpOKaxX BO3BpaTa TOBAPA HAMJICIKAIICTO KAYCCTBA HC
ObLIa IIpcaoCTaBJICHA B MMMCbMEHHOM (bopMe B MOMCHT JOCTABKH TOBapa,
IMOKYIIATCJIb BIIPABC OTKA3aThCA OT TOBApa B TCUCHUC TPCX MECALICB C MOMCHTA
nepeaadun ToBapa.

- CoxpaHsATh JOKYMEHTBI, NOATBEpkKAAONIME (GAKT U YCIOBUS MOKYIIKH TOBApa.

Taxoke JuIst BO3BpaTa ToBapa TpeOyeTCsl COXpaHATh TOBAPHBINA BUJI U
MOTPEOUTEIILCKUE CBOMCTBA.

- CBOEBPEMEHHO MPEABSIBIATH PETEH3UIO.

B cnydae ecnu mokymnaresnto nepeaaeTcsi ToBap ¢ HapyIleHHeM YCIOBHM JOTOBOpa,
KacarolMxcs KOJIMYECTBa, ACCOPTUMEHTA, KauecTBa, KOMIUIEKTHOCTH, Tapbl W
(uM) yMakoBKM TOBapa, TMOKyMarelb MOXXeT He mno3aHee 20 gHell mocie
MOJIYYeHHS TOBapa N3BECTUTH MPOJIABIIa 00 STUX HAPYIICHUSX.

! Uudopmarus o mopsiake U cpokax Bo3BpaTa ToBapa MOTpeOUTEIeM JOJDKHA
COJIEPKATh:

a) aapec (MeCTo HaXOXIEHHUs) MPOJAaBlia, MO KOTOPOMY OCYIIECTBISETCS
BO3BpaT TOBapa,

0) pexxum paboThI MPOJIABIIA;

B) MaKCHUMAJIbHBIN CPOK, B TEUCHHE KOTOPOTO TOBAp MOXKET OBITH BO3BpAIICH
MPOJIABILY, MJIM MUHUMAJIBHO YCTAHOBJIEHHBIN CPOK;



r) TpeaynpexIeHne O HEOOXOJWMOCTH COXPAaHEHHS TOBAPHOTO BHUA,
NOTPEOUTENTBCKUX CBOWCTB TOBapa HAJJIEKAIIEro KauecTBa J0 BO3BpaTa €ro
IPOJIaBIly, a TAKXKE JOKYMEHTOB, MTOJITBEPKAAIONINX 3aKII0YCHUE T0TOBOPA;

) CPOK M MOPSAJOK BO3BpaTa CyMMBI, yIIJIAY€HHOW MOKYyIaTeJIeM 3a ToBap.

- IloTrpebutenr uMeeT MpaBO B clydyae HapYyIIEHUS YCTaHOBIECHHOTO
JIOTOBOPOM  KYIUIM-IIPOAQKH CPOKa IMepefadyd IpeIBapUTEIbHO OIJIa4€HHOIO
TOBapa MOTpeOOBaTh C MPOJAABIA YIUIATUTH €My 3a KaXIbli JIeHb MPOCPOUYKU
HEYCTOWKY (TIEeHHM) B pa3Mepe MOJOBUHBI MPOILIEHTa CYMMBI MpEABapUTEIbHOMN
OILIaThI TOBApA.

- [Ipu oTkaze nmotpedutenst OT ToBapa NpoAaBell JOIKEH BO3BPATUTh EMY
JIEHEKHYIO CYMMY, YIUIAYEHHYIO TTOTPEOUTENIEM T10 JOTOBOPY, 32 UCKITIOUEHUEM
pacxoJI0B POJIaBlia Ha JOCTABKY OT MOTPeOUTENsl BO3BPALIIEHHOTO TOBapa, He
MO3/IHEE YeM uepe3 eCITh JHEH CO THS MPEeabsIBICHUS MOTpEOUTEIEM
COOTBETCTBYIOILIETO TPEOOBAHUSI.

B cnydae ecnii BO3BpaT CyMMBbI, YIUIAYEHHOW MOKYIIATEIEM B COOTBETCTBUU C
JIOTOBOPOM,  OCYIIECTBIIIETCSA  HEOJHOBPEMEHHO C  BO3BpPaTOM  TOBapa
MOKYyIaTeJIeM, BO3BpaT YKa3aHHOW CYMMBI OCYILIECTBISETCA IPOJABLIOM C
corjacus OKymaTels OJHUM U3 CIEAYIOIUX CIIOCOOOB:

a) HAIMYHBIMH JICHEKHBIMU CPEJICTBAMHU 110 MECTY HaXO0XKJICHUS MPO/IABIIA;

0) MOYTOBBLIM MIEPEBOJIOM;

B) MMyTE€M NEPEUYUCIICHUSI COOTBETCTBYIOIIEH CYMMbI Ha OAHKOBCKHI MU UHOU
CYET MOKYyNaTeNs, YKa3aHHbIA MOKYIIAaTEIIEM.



